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?tn llpaenna o npe+ocraBneHuu reneuarwrccKl'/'x ycnyr nlnnn ycnyr nepe$aqu AaHHbrx (ganee - flpaeuna) petnaMeHrupytor nopeAoK

npeAocraBreHr4F reneMaruqecKilx ycnyr ulunn ycnyr nepeAaqu AaHHblx OEI4ECTBOM C OfPAHt4t-{EHHOf OTBETCTBEHHOCTbTO <tl.nTAHET>.

AoioBop Aanflercfl ny6nilqHbtM AoroBopoM B coorBercrBr4r4 co cr. 426 fpaxAaHcKoro Ko.qeKca PO h r4Meer coorBercrByrou.lyro ropr4AnqecKyro cilny.

Tepuuuur, ilcnofi$yeMbre B Hacroflrl{r4x npaBnnax, rMercT 3HaqeHilr, npuBeAeHHbre Huxe. tlHbre repMuHbt, He pacKpbtrbte B 3Tl4x npaBhnax

uMenr 3HaqeH[R, npeAycMorpeHHbre e 4efi crayoqeM 3aKoHoAaren bcrBe Po.
B ernx flpasunax repMuHbr ynorpe6nrorcs B TaKoM 3HaqeH!4t4:

<oneparop cBr3il> - o6lqEcTBo c orPAHr4qEHHOlz OTBETCTBEHHOCTbIO <tllITAHET>), Koropoe ilMeer npaBo Ha ocyqecrBneHLre

AeerenbHocTr4 B csepe renexoutvtyHuxaquil;

<ycnyra> - refieMarilqecKafi ycnyfa no Aocryny K ceril l4HTepHer nlunu ycnyr nepeAaqn AaHHbrx, Koropat npeAocraBnFercF OneparopoM c8t3l4

A6onenry B coorBercrBr4l4 c ycnoButMr4 AeficrBytou.lt4x Tapu$nutx nnaHoB;

<<A6oHeHT> - nonb3oBareru Ycnyrofi, c KoropbrM 3aK/roqeH eosues4nurfi AofoBop o6 oragaunr refleMaruqecK[xyc[yr cengnnlnnu ycnyr nepeAa']n

AaHHbrx c BblAeneHueM yHhKanbHoro ro4a n4eHrrQnxaquu (4anee - goroeop);

<<a6oHeHrcxaq nuHVA>> - nAHnA cBt3l.t, coeAlrHgroqat nonb3oBarenbcKoe (oKoHe,{Hoe) ooopyAoBaHne c y3noM CBR3H ceru nepeAaqH AaHHbtx;

(.qoroBop) - ny''|wr"],btil AoroBop o npeAocraBneHuu reneMarilqecKhx ycnyt Alunu ycnyr nepeAalth AaHHbtx, Koropblfi 3aKfiloqaerct MexAy
A6onermor,r u npeAnpucrt4eM nyreM npr4Hrr4fl A6oHeHToM npeAnoxeHilfi npeAnpunrus 3aKnrcqhrb AoroBop nyreM BbtnorHeHuR KoHMloAeHTHblx

4eilcreufi , npeAycMorpeHHbrx ycfloBr4RMil AoroBopa ta AaHHbtM]4 npaBunaMu;

.<a6oHeHrcrri raurep$efic> - TexHr4Ko-rexHoflor[qecKhe napaMerpbr $u:nlecxux qenefi, coe4uHgtotLll4x cpeAcrBa cBe3h oneparopa cBt3t4 c
norb3oBarerbcruu (oroneuuurrr,r) o6opy4oeaHueM, a raoKe +opMantagoeaHHutfi na6op npaenn tax B3ahMoAefcrBl4g;

<<a6ouerrcxnfr TepMilHa,n> - coBoKynHocrb rexHur{ecKux il nporpaMMHbrx cpeAcrB, npuMeHgeMbrx a6oueurou u (unu) no.,-lb3oBareneM nph

nofib3oBaHuu rereMaruqecKtuu ycny-aul cBfl3t MA nepeAaqn, npueMa h oro6paKeHlrt sneKrpoHHbtx coo6qenril n (nnu) $opuupoeaunn,
xpaHeHHe 14 o6pa6orKr4 un$opuaqrau, coAepxaqefice B hHQopMaq,{oHHofi cncreMe;

(BpeAoHocHoe nporpaMMHoe o6ecneqeH[e> - nporpaMMHoe o6ecneqeHue, qeneHanpaB/reHHo npfiBoAnu]ee K HapyueHilrc 3aKoHHblx npaB a6oHeHTa il
(rfnq) nonb3oBarenq, B roM qncne x c6opy, o6pa6orKe tanfi nepeAarie c a6oHeHrcKofo repMrHa/ta r,tn$oprvrarlran 6eg cornacus a6onenra u (unn)
nonb3oBarefir, n!46o K yxyAUeHilto napaMerpoB SyHKr.l4oHl4poeaH[e a6oHeHrcKofo repMhHana nnn ceru clr.3ni

<<o$nqnanuHuril cafir Oneparopa cBr3l4> - cafir Oneparopa cBe3l4 B cerr4 14HTepHer, pacnonoxeHHbtfi no aApecy www.yaltanet.ru:

<<norb3oBareflb Ycnyraur>> - nuqo, 3aKa3brBaou{ee h (Hn[) t4cnonb3yrou{ee reneMaruqecKne ycnyrv cBB3ni

<<cTopoHa> - oneparop cBn3v vnv A6oHeHT, B 3aBncilMocrl4 or KoHTeKcra;

(<CTopoHbt> - Oneparop cBA3tA v A6oueur;

<raprsuulil nraH> - coBoKynHocrb qeHoBbrx ycnoeuil n rap[$oB, ycraHaBnilBaorllrax o6teu h crot4Mocrb ycnyf, npaBhna llx npuMeHeHnfl, cnoco6bl
pacrteroB, oco6eusocru rapn$ilKaduh, 14 ilHar ilH$opMaqr4n, Koropat yrBepxAaercn npelqnpilflTileM caMocroRTerbHo, H ny6nuKyercs Ha Cafire
Oneparopa cBq3r4;

<uH4opMaqroHHafl cilcreMa)> - coBoKynHocrb coAepxaqeftcq e 6arax AaHHbrx uH$opMaqhu u o6ecnequBarcu{ilx ee o6pa6orKy hH+opMaquoHHblx

TexHonorilr n rexHnqecKilx cpeAcrB;

<<hHCpOpMaqHoHHO-TeneKoMMyHilKaqiloHHafl ceTb> - TexHo,nor[qecKaq cucTeMa, npeAHa3HaqeHru pui nepeAaqu no tll4HttflM cBt3l.l t4H$opMaquil,

Aocryn K Koropoil ocyrqecrBngercg c [cnonb3oBaH[eM cpeAcrB Bbrtn4crr4TenbHofi rexsurr;

<<noMeuleHr4e A6oHeHTa> - noMeu.leHue, npnHagexau.lee A6oHeHry Ha npaBe co6crBeHHocrt4 unn ucnonl3yeMoe A6oHeHToM Ha fiHblx npaBo;blx

OCHOBAHh9X;

<<npeAocraBneHue Aocryna K cern nepeAaq[ AaHHbtx)> - coBoKynHocrb AeficrBufi oneparopa cBt3n no Sopnarapoeauurct a6oHeHTcKoil nnnnu,

noAKn1gqeHuo c ee noMotqbto nonb3oBarenbcKoro (oxoueruoro) o6opyAoBaHufl K y3ny cBn3u ceril nepeAaqil AaHHblx nt6o no o6ecneqeHilto

Bo3MoxHocl4 noA114;gqeHilfl K cerr4 nepeAaqh AaHHblx norb3oBarenbcKofo (oKoHeqHoro) o6opyAoBaHilR c ilcnorb3oBaH[eM Tefie$oHHoro coeAfiHeHnt

nn!4 coeA6HeHilq no r4Hofi cerh nepeAaqu AaHHbtx B qenrx o6ecneqeHug Bo3MoxHocr'i oKa3aHilR a6oHeHry r (nnu) nonuroBareno rereMarrlqecKr4x
ycnyr cBnsvt;

<npofpaMMHoe o6ecneqeHhe> - coBoKynHocTb nporpaMM, npeAHa3HaqeHHaA AnA peueHuF 3aAaq Ha nepcoHa.nbHoM KoMnbrcTepe notib3oBaTeflff.

npilMepbt nporpaMMHoro o6ecne,{eHuq - Skype, Avast, lSQ, Opera, Internet Explorer, Mozilla Firefox h Apyrhe;

(nporoKon o6MeHa> - SopManu3oBauustil ua6op rpe6oBaHufi K crpyKrype rereMaruqecKofo 3neKrpoHHofo coo6u{eHr4fl a a topvruy o6MeHa

TeneMaTnqecKhMu SneKTpoHHblM14 COO6qeHr49M14;

ffi
fffi{g



<(cereBofi a4pec)> - HoMep h3 pecypca HyMepaqhu ceril nepeAaqil AaHHbtx, oAHo3HaqHo onpeAenqou.{t1i npu orasannnYcnyr a6oHeHTcKr4fi TepMhHan

r4nfi cpeAcrBa cBt3r4, BXoAtt{ne e rH$opua4iloHHyto cl4creMy;

<<cnaM> - rereMaru'recKoe oneKTponxoe coo6qeHile, npeAHa3HaqeHHoe HeonpeAeneHHoMy Kpyry ntr4, AocraBnensoe a6onenry u (t nu)

nonb3oBarenrc 6es r,rx npe4eapilTenbHofo coffiacng r! He no3Borflrou.lee onpeAenhrb ornpaBhrenf STolo coo6l4eHnfl, B ToM qucne BBIAy yKa3aH,ln B

HeM HecyulecrBytolqef o unu Sanacu$w.lt4poBaHHoro a4peca ornpaBilrenc;

<<rapu$Hbtf nnaH> - coBoKynHocrb qeHoBbtx ycnbBufi, npil Koropbrx oneparop cBff3u npeAnafaer norb3oBarbcs oAHoi flt46o HecKotlbKt4Mu ycnyraMil;

<<reneMarilqecKoe 3reKrpoHHoe coo6ri.qeHue)) - oAHo r4nh HecKonbKo coo6qeHuM afleKrpocBe3t4, coAepxaqhx ilH$opMaqilo, crpyKrypupoBaHHylo B

coorBercrg14t4 c nporoKonoM o6MeHa, nogaepxuBaeMuru esanuo4eficrBytot{t4Mt4 un$opuaqronnoil cucreuofi t,t a6oHeHTcKt4M TepMuHaJ]oM;

<<TexHuqecKaq Bo3MoxHocrb npeAocraBneHilr Aocryna K cel4 nepeAaqh AaHHblx> - oAHoBpeMeHHoe Hanni{ile nesa4eficraoaaxnofi uoxrupoaaHxofi

eMKoc1,,r y3na cBr3l4, s aoHe 4eficreufl Koroporo 3anpauJhBaercn noAmoqeH!4e nonb3oBare.nucxoro (oroHeuHoro) o6opyAoBaH[fl K ceril nepeAaqh

AaHHbfx, u He3a,qeilcrBoBaHHbtx nuunh ceasu, no3Bonrou{4x c$opuupoearu a6oneurc4yro Ilr4Ht4to cBe3l4 MexAy y3noM csA3A u nonb3oBarerbcKl4M

(o(oHeqHbrM) o6opy4oeanneu.
1. O6t4re nonoxeHuc

1.1. flaHr-rure npaBr4na paspa6oraHur B coorBercrBr4u c 4eficreyoq[M 3aKoHoAarerucreotil PO.

1-.2. ycnyn npeAocTaBnflercn A6oneury Ha ocHoBaHuu AoroBopa, xoroputft 3aKnoqaeTctl MeXAy A6oHeHroM 14 Oneparopottl cBR3h nyTeM

coaepLuenran cTopoHaM[ KoHMoAeHTHbrx 4eficrsufi, xoropbre cBhAererbcrByror o cornac[u co6nrc4eHnn ony6nuxoeaHxblx npaBiln. comache c

ycnoBnrMut ornx l-lpaenn noArBepxAaercr cneAynu{rM o6pa3oM nocne o3HaKoMnexlrr Knuexra c coAepxaHueu Flpaarl n oKoH'{aHrfl pa6or no

noAK/|roqeHHK).
r.i. 4oroeop ffBnflercg 6eccpouxurrvr. IlK/6aa ns CTopoH Moxer pacroprHyrb AoroBop B nopeAKe, npeAycMorpeHHblM!4 3Tt4Ml4 npaBr4naMr4.

!.4. ycno}til AofoBopa il3noxeHbt B npaBilnax, ycnyra npeAocraBnrercr cornacHo 4eficreyrcqero flpeficxypaura. npeilcKypaHT eBnqercq

O$uquanuHulrvr AOKyMeHTOM OnepaTopa cB93l4 14 pa3MeU{eH xa cailre www.Valtanet.ru.
1.5. Caftr Oneparopa cBe3h no aApecy www.valtanet.ru npu3Haercf osrqnanunurur r4crorrHuKoM noryqeHuf rHsoptuaqun no pa6ore cerh nepeAaq[

AaHHbfx fi cern Internet, o3HaKoMfieHile c KoropbrM A}n9.ercn o6ngarenunutu 4nr A6oueura.

1.6. ycnoBhr npaBiln onpeAenFlorce H !43MeHflrcrcfl oneparopoM cB93u caMocrogTenbHo 14 AonxHbl 6blrb AoBeAeHbl Ao cBeAeHntl A6oHeHTa nyreM

ony6nuroaaunA vx Ha cailre Oneparopa cBq3il.

1.7. B cny,lae Hecofracile A6oHeHTa c 63MeHeHrleMl4, BHeceHHbrMn e flpaeuna OneparopoM ce,e3tt, unv HoBbtMl4 TapuSaur Ha ycnyru, A6oHenr

o6qsaH e 5 lnnrr,r4ueeHurfi) cpox c MoMeHra, KofAa oH y3Hu1 vt tA Mor y3Harb o6 yxasannutx il3MeHeHl4ex, pacroprHyrb AoroBop.
1.g. 3aKfioqeHueM AoroBopa co cropoHbt R6onenra, i.e. nonuurt',r u 6esoroeopo.rHbrM npuHflTr4eu A6onerrou ycnoanil,qoloBopa u ecex l-lpunoxeuni

K HeMy, FBnroqnxcs ueorueuneuoft qacrbp ,{,oroaopa, ABnAercA ocyqecrBneHr4e A6oHeHToM nto6oro fi3 HHxecneAyrcl4ilx KoHKnoAeHTHblx

l;:!].ilJ:rrr"Hhe gr3ilqecKuM nr4oM npoqeAypbr perrcrpal{ur4, 3a'oqapu{eilce B npeAocraBreHu}r oneparopy cBt3r4 cBeAeHril 4nn oaHeceuun e

6nnrnNroayo o4creMy;
6) nonyqeHfie A6oHeHToM nepcoHanbHofo HoMepa - HoMepa AoroBopa;

e) nannunn y A6oHenra nnHnu cBA3u Oneparopa cBr3r4.

1.9. nocne4Hnn 4eilcrsyroqan peAaKqur AoroBopa n flpnnoxeuufi K HeMy pa3Meqexa ua cafire Oneparopa no aApecy vwvw.yaltanet.ru .

2. noptAot< 3aKnxrqeH rf, AoroBopa r. noAKnrrqeH taA ycny r

Z.J-. AnA noAMroqeHHfl KnueHry ycnytn, nocne4Hn[ o6nran o6parnTbct K OnepaTopy cBn3!! cneAyoultlM o6pa3oM:

- o6parurucn B qeHrp o6cnyxraanur a6oHeHroB no a4pecy: r.Afia,yfi. CoxaHe, A' 7;

- o6parrarucq no renesoHau (3654) 26-05-05, +7(978) 295-05-05, coo6u.{48 npt4 3roM aApec, no KoropoMy Heo6xoAl4Mo noAKnoqurb ycnyry vl

xonrarrnsrfi HoMep rene$oHa.
2.2. Oneparop cBF3u npoBeprer Harnque rexsnqecxofi Bo3MoxHocrl4 B cpoK, He npeBbruJatoqilfi 30 4nei c MoMeHTa nonyqeHut 3aeBKl4 or K.nheHra, u

coo6uqaer Kr uenry pe3yn brar paccMorpeHue 3ateKl4.

23. npv HantAqA,, rexsrqecxoh Bo3MoxHocrH noAMro'{eHil9 ycnyr,l Oneparop cBr3H il l0rr4eHr cornacoBbtBalor cnoco6 (cauocroRrenuHo nnu ct nauu

oneparopa censu) n yAo6Hoe BpeMr noAKnoqeHnn ycnyru u oKoHeqHoro o6opyAoBaHnfl.

2.4. Oneparop gBR3H ocyqecrBrner noAMn'{eHne ycnyl]r l0ruexry nocne BbtnonHexun 4eficrauil cornacHo n.2.3.3'fl x f'lpaern.

2.5. pa6orbr no noA|(ntoqeHh|o npeAcTaBnqor co6ofi npoBeAeHile a6oHeurcxoi nu{vu or texnuqecxofi nnou.larqK[ oneparopa cBe3l4 Ao oKoHeqHoro

o6opy4oaanrn 460HeHra.
2.6. nocne npoBepKh rl4qHocn4 A6oneHra (nocne4Hrafi AonxeH npeA'bqBr4Tb nacnopr fpaxAaHuHa PO vnu Apyroil Aoryuent, roroputfi ero 3aMeHFer, a

TaoKe AoKyMeHT noArBepxAaouqrafi npaeo ena4euur/nonu3oBaHiln noueuqeuueu) h o(oHqaHug pa6or no noAl<loqeHurc, Oneparop cB93l4 B

npmcyrcrsrara A6onenia npoe6pnei pa6orocnoco6Hocrb ycnyrh. A6oHeHr AonxeH o3HaKoMl4Tbcs c coAepxaHheM 9Tilx npaBr4n Ha cailte Oneparopa

cBA3t t noAnilcarb rexHnqecKoe 3aAaHue o nphHnrxn Ycnyrn. HaqilcneHhe a6oHeHTcKofi nttarbt ocyqecrB/l9ercfl c MoMeHTa nepBoro ycneujHofo

hcno]]h3oBaHt4s Ycnyrn. OaKr nepBoro ycneuHoro ilcnorb3oBaHhq ycnyfu c.lhraercs AHeM noAKnoqeHhs ycnyu.
2.7. CropoHur AoroBopt4Ir4cb, qro ycnoBhq n. 2.6. He pacnpocrpaHnorcn Ha ycIoBt4fl noAKnoqeHhfl YcnyT B cnyqae, ror4a A6oHeHr caMocrorrenbHo

ocyqecrBneer $uen,recroe noAKnoqeHre oKoHeqHoro o6opy4oeanrar K EAr4Hoil MynbrucepBr4cxofi floruoaofi ceru (EMAC) oneparopa cBe3u, o qeM

MexAy A6oHeHToM I OneparopoM cBn3r4 noAn[cbrBaercfl coorBercrBytou]ee npnnoxeHHe KAoroEopy.

2.8. B cnyuae caMocrorrerhHoro noAKnoseHilg oKoHe'lHoro o6opy4oeaHraa A6oHexrotvt, Oneparop cBe3H ocyu{ecrBnner aKrHBaqnlo roqKn

noArnroqenun A6oHeura B reqeHr4e 3 (rpex) pa6ovux 4neil c uoueHTa 3aKnrcqeHl4r AoroBopa. Haq[cneHHe a6oHeHTcKofi nnarbl ocyl4ecrBneercfl c

MoMeHTa amilBaqilt4 OneparopoM cBt3l4 TotlKt4 noAKnrcqeHun A6osenra.

3. Onucaxne YcnYr

3. L. npeAocraB.fl eHue retleMar[q ecK ux y cfiy t ern oqaer e ce6q :

TeneMarilqecKue ycnyru c3r3r4 (coe4rxenue no certa nepeAa'{h AaHHbrx, Aocryn r uu$opruaquoxHuttvt cl4creMaM uH$opMaqilo}lflo-

TereKoMMyHl4KaquoHHbrx cerei, npnela l,t nepeAaqa rereMaruqecK!4x sneKrpoHHbrx coo6qenutfi, Aocryn K ycnyraM cB93t4 Apyll4x oneparopoa cansn).

npeAocraBneHue Aocryna K ceru nepeAaqr4 AaHHbrx (ra ucrnrcuexueM ycnyr cBe3h no nepeAa'le AaHHblx pgn 4eneil nepeAaqil ronocoeofi

uHsopruaqru) ocyu{ecrBfi.Rercn no BbtAereHHoMy KaHany. napaMerpbt KaHana onpeAenntorct Bbl6paHHblM A6oHeHToM rapr$HblM nnaHoM'

3.2. oneparop cBfl3r4 npeAocraBnrer A6oHeHry ycayry nepe4aqh AaHHbrx B cerh lzlHrepHer Ha 6ase Egunoil MynurncepencHofi ,Qotuoeofi Cern

(EMAC),' nocrpoeuHofi' no rexHofiOrilh Ethernet, x roropoil noAKnoqaercfl nonb3oBarenbcKoe (oxoHevlroe) o6opy4oeauue A6oHexra.

flonb3oBarerbcKoe (oKoHeqHoe) o6opy4oeanre A6oneHra cBfl3brBaercfl c EMAC qepe3 cereByp Kapry/aAanrep r npoqee o6opy4oeaHvte.

3.2.1. npeAocraBrieeMar cKopocrb Aocryna onpeAeneercr rapr.rSHurrvr nraHoM Oneparopa cBt3l4, pa3MeulaeMblM Ha cafire vurrrw.yaltanet.ru.

OrpaHil,reHur nponycruofi cnoco6nocru ycraHaBn!4Baercr:

a) oneparoporvr cansu EMflC B 3aBucnMocl4 or eut6pauxoro A6oneurol,l raplrQHoro nnaHa;

6i rexHn,lecxofi BosMoxHocrbto no6oro nonb3oBarerbcKofo (oKoHeqHoro) o6opy4oeauua (e rou qrcne efo KoMnneKrynqr4x) A6oHeHTa, MaKcilMarbHo

ao3MoxHas cKopocrb Aocryna K ceril LlHrepHer Koroporo.Ao 100 M6ur/ceryu4y'
3.2.2. peantaas cKopocTb o6tuena AaHHbtMl4 3aBHCl4T OT pa3nuqHbrx BHeuJHl4x saKTOpOB, COCTOFHI4R Cerefi nepe4a'1il AaHHblx npoql4x onepaTopoB'

cepBepoB 14 Apyroro cereBofo o6opy4oeanran, c KoropbrM norb3oBarerbcroe (oroxeuuoe) o6opygoeanue A6oHesra ocyuiecrBnner o6MeH AaHHblMt4,

h Moxer ornuqarucq. yKa3aHHbre o6crorrerbcrBa no or.qenbHoctu nlunn e coeorynnocrh MoryT Bnuqrb Ha cKopocrb eut6pannoro A6oHeHToM



rapu(pH0ro nnaHa.
3.2.3. Oneparop cB93t4 He O6eCneqheaer A6ouenry eryrpn EM,{C 3au.ll4rqeHHocTb or 6ecnpennrcTBeHHOrO AOCryna K hHQopMaqil!4 HaxoAflu{e]4cfl Ha

ero norb3oBaren bcKoM (oroueuxou) o6opyAoealruu.
2.2.4. fipt4 noAx1qto'leHhn K ycnyre nOonenry nonb3oBarenbcrouy (oroxeuuorr,ry) o6opyAoeauno 6ecnnarHo npucBauBaerct AilHaMh'{ecKhf lP-aApec'

xoropurfi flBneercn HenocroeHHbrM h MeHflercq xax4srF pa3 npu noAKnrcqeHuu A6oueura K ycnyfaM cBt3u oneparopa. A6oHeur hMeer npaBo

nordr"to 4uHaruuuecxrfi lp-aApec Ha crarhqecK[fi lP-alpec, npu ycnoBhh noAaqr4 nhcbMeHHoro 3aeBrleHilR Oneparopy cBt3l4. B cny.lae

3aKDenneHilR 3a A6oHeHToM 1p-64peca il3 AeficrBytot{eio aApecHoro npocrpaHcrBa ceril ,lHTepHer, A6oHeHT orAaer ce6e orqer, qro B cHny

cner4u$rarra pa6orsr cerfi l4HTepHer, na 4auHurfi lP-aApec Bo3MoXHO nocrynneHile rpa$uxa 6es ee4oua A6oHeHTa, AaXe npil ycnogilr' orKnKlqeHHolo

a6ouesrcxoro repMuHara or ceru LlHTepHer'
g.2.5. ycnyranpeAocraBlflerce no a,Apecy, yKa3aHHoMy A6Oneurou B ocHoBHOM AoroBope.
3.3. ycnyrn Bgoqaor e ce6q hcnonu3oBaHne cereeuix pecypcoB oneparopa cBs3l4 B coorBercrBut4 c eut6paHuutt'rt A6oHeurou rapu$nutu nflaHoM

ronbKo nilub Ha oAHoM cereBoM ycrpolcree u 6ee npaea nepeAaqu ilHblM nuqaM' a uMeHHo:

a) eosrMoxt-tocrb noAMoqeHur r rno6aaurofi cern !'lHrepner nocpeAcrBoM cereeofi nH$pacrpyrrypbl Oneparopa cBF3t4;

6) nepcoxanunuril 4ocryn x 6anaHcoaulv 14 cTarilcrt4qecKhM ngKa3arenqNl A6oHeHra.

3.4. B cocraB rereMarhqecKtxycnyt He BXoArlr:
- HacrpofiKa vnA AviatlocrvKa o6opyAoBaHilF A6oHeHTa, nporpaMMHofo o6ecneqeHl49 A6oHeHra;

- o6Vqenue A6oHeHTa HaBblKaM hcnonb3OBaHhg LlHTepHeT U npofpaMMHorO O6ecneqeHht;
- o66nyxueaHHe ceru, nponoxeHHofi a6oHeHToM.

4. Oor3arenbcrBa cToPoH

4.1. Oneparop cBe3[ o6fl3aH:
4.1.1. OKa3btBarb A6oHeHry yCnyrn e coorBercrBt4il c 3aKOHOAarenbHbrMl4 14 r4HbrMr4 HOpMarhBHblMtl npaBoBblMl4 aKraM[ Pocct4ficxofi oe4epaqrn,

flpaBilnaMil paspa6orauuurMl4 14 yrBepxAeHHbrMr4 Ha ocHoBaHuu nocraHoeneH[r flpaBfirenbcrBa Po or 10.09.2007 roAa No575 <06 yrBepxAeHfih

npaB!4n o6 orasaHilh rereMarilqecKux ycnyr cBtl3l4>, nuqeH3l4efi u AoloBopoM.
4.t.2. npe$ocTaBnqTb A6oHeHry nH$opuaquouHo-cnpaBoqHbre ycnyril, cBfl3aHHble c oKa3aHileM ycnyf, nocpeAcTBoM o$uqnaluuutx cailroe, no

KoHTaKTHbtM HoMepaM reneSonoe yKa3aHHbrx B peKBr3hrax Hacronu.lefo AoroBopa n B nyHKrax pa6orut c a6oueHramu.

4.1.3. Oneparop cBe3h oO".yeic" np"Aoa-arrri a6osesrau Bo3MoxHocrb nonyqeHut rene+ouuutx rorcynuraqnft e cnyx6e rexnrqecxofi noAAepxKl4

e rerenue pa6oqero AHfl norene$onaru (3654) 26-05-05 nnu +7(978) 295-05-05. O6r'eu ronCynsraqnfi orpauuqhBaerct BonpocaMh' cBt3aHHblMl4 c

npeAocraBneHheM ycnyl OneparopoM censu. dneparop cBr3r4 BnpaBe orKa3aru A6oxexry B npeAocraBneHr'lu rene@oHHblx KoHcynbraquil, ecnu onn

He orHocnrcq r pa6ore Oneparopa cB93l4.

4.L.4. VlcKnny4Tb Bo3MoxHocrb Aocryna r ran$op1,1ar4uoHHbrM o4creMaM, cereBbte aApeca r4nh yHil$hqilpoBaHHble yKa3arefltl Koropblx A6oHeHT

coo6qaer Oneparopy cBfl3t4 B npeAycMorpeHHoM AoroBopoM BhAe.

4.j..5. ycrpaHrrb HeilcnpaBHocl4, Bo3Hr4KuJl4e no BilHe oneparopa csn3n, npenrrcrByrou.lne nofib3oBaHnrc ycnyraMil' no 3aFBKe A6oneura c yqeroM

rexHnqecroil Bo3MoxHocrr4 B cpox!4, ycraHoBneHHbre 4eficreyroqilMu HopMaruBHbrM[ aKTaMh e o6nacru rereKoMMyHHKaquil. A HeilcnpaBHocrl4'

Bo3Ht4KnJhe no BhHe A6oHeHTa, ycrpaH9Tb npn Hulwtnu rexuuqecrofi Bo3MoxHocilr 3a AonorHurenbHyto nnary, cornacHo 4eficreyrcu1ux rapn$oB, B

6; A; i pa6o.lrax 4Hefi. penronrnbre il MoHra(Ho-HaraAoqHbre pa6orsr ocyulecrBneorcA npn Hanurna rexHnqecroM Bo3MoxHocrh c co6noAeHheM

nopvr r rpe6oeaHnfi npn pa6ore na Bblcore.
KoMnaHur He Hecer otueriijdftiirtrr,ii'pd,oorocnoco6nocru n ucnpaBHocrb nunur A6onesra, nporoxeHHofi caMocroqrenbHo. noAKnroqeHhe rhHl'l'l

n6cne ycrpaneHnfl HehcnpaBHocTh A6oHeHT9M ocyu.lecTBnqeTcF B TeqeHhe 5 cyroK.

4.1.6. lzlseeqarb A6oHeHra B MeCraX pa6Orur c'A6OneHraura, qepe3 cpeAcrBa MacCOeOft ran$oprvraqrara n (wnu) hH+opMaqroHsste cucteuut 06

u3MeHeHr4r4 rapileoB AnF onfiarbr rereMal4qecKux ycnyt cBt3u, a raxxe o6 h3MeHeHhh ycnoerail 4eficreyroqero AoroBopa ttnn npag[n He MeHee qeM

sa 10 4xefi Ao MoMeHra BcrynneHue rameneruil s cuny.
4.1.7. Ha3Haqarb no cofracoBaxurc c A6ouenroM HoBbte cpoKl4 oKa3aHiln reneMaruqecKux ycnyf cBg3u, ecrll4 ueco6nogenue ycraHoBreHHoro cpoKa

6urno o6ycn oaneno o6croRrerbcrBaMu HenpeoAonuMo il cnns.
4.1..g. ycTpaHnTb B ycTaHoBnexHurfi cpox go 2 (4eyx) pa6ounx 4nefi uercnpaeHocTH, npentTcTByolq[e nonb3oBaH''n ycnyraMu.

4.L.g. yl3Bet{aTu A6oHenra y4o6Huir'a gnn Hrax cnoco6orrl He no3AHee, qeM 3a 24 qaca o AeFcTBl4tx, npeAnpuHHMaeMblx B coorBeTcTBHl4 C

nyHKroM 4.2.1. Hacrotulero AoroBopa'
4.1.10. BosooHoBl4Tb oKa3aH[e rereMarxqec(ux ycnyr ceRsn A6oHeHTy B reqeHue cyroK co AHfl npeAocraBfieHut Aol(yMeHToB' noArBepxAa]oqhx

,14KBhAaq[rc 3arqOnxeHHOCTh nO OnIaTe sThX ygnyf (e Cnyuae npilOCTaHOBtleHuf OKa3aHun ycnyr)'

4.1.11. O6ecneliilrb B qeflFX OKa3aHur ycnyr BbrAefieHue a60HenrcxoMy repMuHany cereBoro aApeca.

4.r.!2. oneparop cBe3n o6rayercn npeAnpuHhMaru o6r4enpuunrbte'B cerr l,4Hrepner rexHhqecKue 14 opfaHu3aqhoHHble Mepbl 4nr o6ecneueuun

KoHSuAeHqhanbHocrr4 ,"Sop""qrr,' 'nonyuaenofi lrnu 
'ornpaenReuofi 

a6oHeHToM, ,rcKn$qilTerbHo B coorBercrBl4h c 4eficreyrculutvt

3aKoHo4arenbcreoM Poccufi crofi Oe4epaqrn.
4.j,.I3. oneparop cB93r4 o6nayercn He pa3rnauJarb uH$opuraqurc o6 A6oHeHTe KpoMe cnyqaeB, npeAycMorpeHHblx AeficreynquM

3aKoHoAarerbcreoi, Poccl4ilcroil oe4epaquu.
4.L.L4. Oneparop cBR3r4 o6RsaH o6ecneunru co6nn4eH[e raiHut ceRs[.

CBeAeHilg o6 orasaHHurx A6oHeHry ycnyrax cBfl3t4 MoryT npeAocraBnnrbcfl To'lbKo A6oHeHry a4nn t xynonHoMoqeHHblM npeAcraBilTenflM' ecru l4Hoe

He npeAycMorpeuo Se4epanuHblMr 3aKoHaMH iln[ AoroBopoM.
cee4enran o6 A6oHeHre, craBune u3BecrHblMl,t oneparopy cBt3l4 npu [cnonHeHnu hM AofoBopa, MoryT nepeAaBarbc9 TperbnM n|4qaM TonbKo c

nncbMeHHoro cornaq4q A6oueura, 3a hcgloqeHheM cny'laeB, npeAycMorpeHHbrx 3aKoHoAarenbcrBoM PoccilficKoil Oe4epaLlult'

4.2. Oneparop cBq3r4 ilMeer npaBo: "

4.2.!. npvocraHaBnr4Barb oKa3aHhe ycnyr A6onenry B cnyqae HapyueHilR A6oHeHroM rpe6oeannfi, npeAycMorpeHHblx AoroBopoM, a raKxe B

cnyqanx, ycraHoBneHHblx 3aKoHoAarenscreoNr Poccilfi croil <De4epaquu'

4.2.2. OcyupcrBlrrb orpaHuqeHue orAerbusrx 4eilcreufi A6oxeHra, ecnu raKhe 4eilcrenR co3Aaor yfpo3y Mq HopMarbHoto (pyHKLlt4oHl4poBaHnq

;:;.[:tet#o*op cBe3rj hMeer npaBo BpeMeHHo npilocraHoBr4rb 4eilcrsne ycnyr A6oueury, BcneAcrBt4e rexH14qecK]tx Heucnpasnocrefi,

TexHofiofr4qecxux, pefflaMeHTHbrx il peMoHTHutx pa6or u unutx o6terrilexutx o6ctosterbcrB.
4.2.4. coKpaxlarb nepeqeHb yc yr nnn npeKparrrb npeAocraBlel Ve ycnyr A6oxenry, B Myqae HapyueHue uu ycnoeuil AoroBopa' oeAepanbHoro

3aKoHa (o c,Agt/t>> unvl hHbrx HopMarilBHbrx npaBoBbr'x ii roe, AeilcrByrorqnx Ha reppilTopr4ur Poccr,rfcrof oeAepaqH|.| a c$epe renexoruuyurxaqni,

,rflh orK]lror{r.rrb oKoHeqHoe o6opyAoBaHhe A6onenra, ecnil oHo He l,rMeer BbtAaHHoro B ycraHoBneHHoM 3aKoHoAare/lbcrBoM noptAKe, 4eilcrsynqnu
Ha reppfiTopl414 poccrafrcrofi OeAepaqHil, ceprn$nxara coorBercrBt4t rpe6oeanunu HopMart4BHblx AoKyMeHToB B csepe renerottuyxnxaqnil'

4.2.5. oneparop cBr3r4 !4Meer'14Hbte npaaa ra o6Rsanuocru, onpeAeneHHbte QeAepanbHblM 3aKoHoM <<o cB93H>, npaBu/laMh npeAocraBneHilq

TeneMarhqecKtxycn1r cBAsA 6 nepeAaqh AaHHbtx t4 l4HblMt4 HopMarhBHblMl4 npaBoBblMl4 aKTaMh B csepe reneKoMMyHuKaqtlil'

4.2.6. B cBfl3t4 C TeXHOnOT!4qeCKOfi HeO6XO4nUOCrUrc oneparop cBr3n MOXer npoil3BoAt4Tb pernaMeHTHo-npo(phnaKThqecKile Meponp[9Ttlfl 14

MoAepHil3aqurc co6creeHFtoro o6opy4oeaxr,rn, Koropbre MoryT noBneqb nphocraHoBl(y B oKa3aHuu ycnyr cpoKoM 4o 40'lacoe B Mecflq'

4.2.1 . np4 npeKpatqeHilu A6oHeHrou onnarbt ycnyr ulnnA HenorauJeHhr4 3aAonxeHHocrl4 cpoKoM 6onee 3 (rpex) rvrecnqee, 6es yee4ounenun

oneparopa censta o6 orcpoqKe rcnonHeHhr o6sgarenucre no AoroBopy, eurceo6ox4aercr nopr Ha aKrr4BHoM O6Opy4Oeaunn KoMnaH|4il, noBropHoe

BbtAeneHue Koropolo ocyulecrBnqercn 3a cqer a6oHeHra comacHo 4eficrayrcqetuy rapt4$y.

4.3. A6oHeHT o6qgaH:
4.3.L. B cnyuae ueo6xoAr4Mocrr4, o6ecneqnrs Aocryn .cnequan[croB oneparopa cBt3h r ueo6xo4utvtofi xa6enunoi uH$pacrpyKrype 3AaHht, B

KOTOpoM nponcxoAl4T noAK.,l|oqeHne A6oHeHTa K ycnyle Aocryna ( ceril l4HTepHeT.

4.g.2. BHocnr, nnary 3a oKa3brBaeMbre eMy ycnyru u uHbre npeAycMorpeHHbte AoroBopoM ycnyru B norHoM o6tetre u B npeAycMorpeHHutfi

AoroBopoM cpoK, caMocroqrenbHo nogepxuBarb nol-roxrTerbHbrfi- 6anaxc cBoero'nuqeBoro cqera, cBoeBpeMeHHo npo[3BoAt Heo6xo4nutste



aBaHcoBbre n'|aTexl4 B cooTBeTcrBl4!4 c,4O|OBOpOM.

4.3.3. ylcnonb3oBarb Ang noryqeHr4n ycnyr nonusoearerbcKoe (oroxeuHoe) o6opy4oeaHrae h npofpaMMHoe o6ecneqesue, Koropoe coorBercrByer

ycraHoBreHHbrM Tpe6oBaHuRM

4"3.+. Coo6Lrlaru dneparopy cBfl3r4 B cpoK, He npeeurruaor4rafi 60 4nefi, o npeKpau{eH}ru cBottx npaB BnaAeHne r (nnr) nonusoBaH!1fl noMeu{eHueM, B

KoropoM ycraHoB/teHo nonrioaarenucxoe (oxoueuHoe) o6opy4oeaH!4e, a ratot<e o6 usrriteHeHuu $aunnuu (uueuu, orqecrBa) 14 Mecra xr4TenbcrBa.

4.3.5. Co4epxarb B hcnpaBHoM cocroflHul4 a6OHenrCryo nnHnto n nonb3oBarerbcxoe (oxoHeunoe) o6opy4oeauue' HaxoA9l4l4ec9 B noMeqeH,4l4

A6oHeHra, a raoKe co6no4aru npaBilna 3Kcnnyaraquu sroro o6opy4oeauuR.

4.3.6. B cnyrrae o6napyxeHur HehcnpaeHocrh, A6oHeHT o6rsau o6parurucR e A6onenrcruft or4ea no aApecy: t' Anra, yn. CoxaHR, p,. 7 nnv no

renegoHy orAena cepBr4ca (3654) 26-b5-05 anla'+7(978) 295-05-05 ra o$opunru 3arBKy Ha ycrpaHeHr4e HencnpaBHocrefi e pa6ore Y91vru.

4.3.7. Xano6s, 
"a 

ney4ounet"oprrenr"yto pa6ory Ycnyrra, B cnyqae orcyrcrBr4e 3arBKl4 or A6oueura B coorBercrBl4h c nyHKroM n' 4'3'6. Hacroqtqero

,q,oroBopa, yAoBnerBopeHuK) He noMexar.
4,3.g. npeAnpnHilMaTb Mepbt no 3au.lilre a6oHenrcxoro TepMuHara or eos4eficreufl BpeAoHocHOlO nporpaMMHoro o6ecneqenuR.

4.3.g. FlpenarcTBoBaTb ilacnpocTpaHeHr4n cnaMa u BpeAoHocHofo nporpaMMHoro o6ecneqeHus c ero a6oHexrcKofo TepMuHafia.

4.3.10. BbtnonHFrb npaBhna nolb3oBaHile ycnyraun h Apyfhe rpe6oaanuR, il3noxeHHbte B HacroqqeM,Qoroaope u ero FlprnoxeHr4flx, qBneoult4xctl

seorteuneuofi qacrbrc Hacronu{ero AoroBopa.
4.3.11. A6oHeHT He !4MeeT npaBo npeAocTaBrgrb CBO[4 perilCTpaqiloHHble AaHHble h naponu TpeTbuM nnqaM.

4.3.j.2. A6OHeHT nonHocTbto OTBeTcTBeHeH 3a coxpaHHocTb CBoerO naponfl h sa y6urrn, KoTopble MOfyT BO3Hl4KHyTb no npuquHe ero

HecaHKLl,|oHl4poBaHHOlO UCnOnb3OBaHH'l.

4.3.L3. A6oHeHr o6Rsyercn rcnoflb3oBarb ycfiyr[ vlnnv o6opyAoBaHhe Oneparopa cBs3t4 roflbKo /lerarbHblMl4 He nport4Bo3aKoHHblMt4 cnocooaMil r

He nepeHog4rb ua oneparopa cBt3u orBercrBeHHocrb sa yrqep6 nrc6oro poAa, noHeceHnutfi A6onenroM ufl4 Tperbefi cropoHoil B pe3ynbrare

ilcnonb3oBaH149 t4IU HeBO3MOXHOCT14 UCnO'lb3OBaHilfl YCnyr Oneparopa cBR3tl.

4.3.14. A6oneHT Hecer 6peun Uarepuanuuofi u nHoi orgercrBeHHocru 3a ofpaHuqeHug u Marepr4anuHute o6peueueHht, cBt3aHHble c BbloopoM

noceulaeMbrx cafiroe. o6qeaHHocru ocyulecrBnrrb cBe3b c 4onxnofi npeAycMorpr4renbHocrblo, o6ecneq|,tBaoqeil Heo6xo4nuyr ru$opuaqioHHyto

6esonacHocru, xar h o6nsaHHocrb BraAerb ueo6xo4utvturru ypoBHeM TexHrqecKo-14HSopuaqraoHuofi ocee4ouneuHocrl4 flexur Ha A6oHeure'

4,3.15. A6onenr o693aH nocet4arb Cafir oneparopa censra-(u4 aivJ4llal]glru) c qenbrc npocMorpa hsl,reHeFtufi ycnoeuf't AaHHoro AoroBopa' Tap!4$oB t4

lpaeHn. B cnyqae HapyuleHhn 4atnofi o6r3aHHocn4 A6oHeHT caMocrotrenbHo Hecer pncx ne6naronp!'ltrHoro AnF Hefo h3MeHeHilf ycaoenil

AoroBopa unul u t aPu$uoro nnaHa.

4.4. A6oHeHr hMeer npaBo:
4.4.1. EecnpenflTcrBeHHo norb3oBarbcq o1a3btBaeMblMil eMy, B paMKax HacTonqero AoroBopa, Ycnyrarun cBt3l4, He Hapyuaff npaB Apyrr4x A6oHeHToB

u Oneparopa cBA3n n He co3AaBat nouex ycrofiuneoft pa6ore ceril cB93t4.

4.4.2. Ha3Haqarb no cornacoBaHilo c oneparopoM cBr3r4 HoBbre cpoKr4 oKa3aHr'rs rereMarhqecKhx ycnyr cBt3H, ecnu neco6nrc4eHue ycraHoBneHHoro

cpora 6urlo o6ycnoeneHo o6crosrenucreaMu HenpeoAo nnuoh cnnst'
4.4.3. nonyuaru 6ecnnarHyrc nHsOprrlaqraro o6 oxasutgaeMbrx OnepaTopoM cBt3l4 ycnyfax cBfl3u, npaBh.nax !4x oKa3aHu9 h noIb3oBaHUA nMtn' O

raprasax Ha ycnyrq cBtl3u, a TaKxe O peKBh3UTax OneparOpa cBAgU n pexr4Me erO pa6orut.

4.4.4.HaycTpaHeHr4e UapyUenufi CeTU CBr3t4, npoh3oueAuhx He no ero BnHe, B coffiaco8aHHute c oneparopoM cBt3l4 cpoKl4' cyqeToM TexHhqecKilx

eosr"toxHo-creil, Ho He cBbtue KoHTpo11bHbtx cpoKoB ycrpaHeHun noBpexlqeHnfi, ycranoBreHHblx 4eficreyrcquvI HopMarnBHbtMh aKTaMu

SeAepanbHbtx opfaHoB tacnorHilTerbHoil Bnacril e o6racrta ceRgh.

d.a.s. rpeooearb nepepacqer a6oHesrcxofi nnarbt B cBfl3l4 c orcyrcrBreM ycnyr He no BilHe A6oHeHra nnv npeAocraBfleHneM ilx HeHa'qrexau.lero

KaqecrBa npu Ha.nilqr4r4 o6paqenran A6onesra B rexHr4qecKyro ciyxly noMepxKr4 oneparopa cBR3u, ecrn Ycnyra He npeAocraBnenacu 6onee 48

,{acoB. nepepacqer npon3BoAr4Tcfl Ha ocHoBaHur4 nrcbMeHHoro o6paulexraa A6ouexra c npocu6ofi BbrnotlHl4Tb KoMneHcaqilP 3a nepuoA orcyrcrBhq

cBq3,, ecflu orcyrcrBue (unn HeKaqecreennoe) npeAocraBneHVeycnyt ceqgil 6uno co cropoHbl Oneparopa cBr3h B cryqaflx, ecnr uuenrcn $arrsl
HapyueHnq OneparopoM cBt3l4 cpoKoB ycTpaHeHug HencnpaBHocTeil (ceutLue 2 pa6ornx AHeil). -
4.4.6. OrKa3arbcg oT OnraTbt ycnyr, He npeAycMoTpeHHbrx Aoro8opoM n npeAocTaBneHHblx eMy 6es ero cornachfl;

4.4.7.lA3^eHurb nepeqeHb oKa3blBaeMbrx ycnyf, B roM 'trcre orKa3arbce or Ycnyr, yKa3aHHbtx e flpunoxexun ra rapra$Hot"t nnaHe K floroaopy' nyreu

3a|(Jrt|o'reHl49 AOnonHhTe'|bHOTO nhCbMeHHOfo cofnaueH[9 c OneparOpOlu cenSu.

4.4,g. npaBa h o6ssaHHocrn A6oHeura no HacrofqeMy AoroBopy He MOryT 6utru nepe4aHbl ApyfrlM nrqau 6es nilcbMeHHOfO npeABaprTenbHoro

cot nacnq oneparoPa cB93t4.

4.5. flpra ilcnotb3oBaHuil Ycnyr A6oueury 3anpeqaercn:
4.5.1. pa3Meu{arb nHcpopMaqfiro, pacnpocrpaHeHue xoropofi orpaHhqeHo 3aKoHoAarenbcreoM Pocct4ficxoil <De4epaqru, B roM qhcre nph3blBoB K

uaqnonanunoil po3Ht4, l4H(pOpMaqnn ocxop6nrenbHoro, yfpoxarcqero, MeBeTH[qeCKOrO, nOpnorpa$r4qecKoro n npoqero coAepxaHiln' napyuarqei

3aKoHoAarenbcreo Pocct4ilcrofi oe4epaquu.
4-5.2. pacnpocrpaHqrb rn"*op"aqtab, ocxop6nnroqyro qecrb, Aocror4HcrBo l,l AenoByP penyraqilto Oneparopa cBe3u 14 4pyrux A6oueuroe'

4.5.3. HapyLuarb aBropcKhe npaBa Ha r,||-rsoprvraqraro, pa3MeuleHHyto B cerh ylHrepHer.

4.5.4. 3anramaroa" 
""raouofi 

pa.CHn*Ofi, He 3anpouJeHHofi a4pecaronr, coo6u{eHufi KoMMepqecKoro, aruraquoHHofo 14 l4Horo coAepxaHht (cnaM

paccbrfiKa).

4.5.5. KoMMepqecKoe hcnonb3oBaHr4e YCryr nyreu ux nepenpoAa(u c qenbn nonyqeHue npu6utnn.

4.5.6. Ocytqecrenqru nlo6Ure geilCreun, raKue KaK: Dos-araKil, reHepaqilq napa3urHofo rpasrara, QnyA u r.n., Koropble Moryr nphBecru K HapyueHuto

SyHKr.lr4oHhpoBaHnn cern Oneparopa cBn3A h pa6orbl 4pyrux A6oHeHroe'

+.s.1 .'ny6nuxo}arb vnv nepeAaBarb nro6yo nxsopuatjin nnu npofpaMMHoe O6ecneqeune, Koropoe coAepxilr e ce6e xoNrnuprepHble <<Bl4pycbl>'

4.5.g. npM ycnoF,nu pa3MeqeHuq uusoprrlaqur,r onucaHHof B nyHKTe 4.5 Hacroflqero AoroBopa u (nnu) coaepueurae 4eficrsuil onilcaHHblx B nyHne

4.5 Oneparop cBfl3u BnpaBe npilocraHoBl4rb oKa3aHr4e Ycnyr. f'lpu 3roM oneparop cBe3l4 HMeer npa8o yAanurb' orpeAaKTllpoBarb iltll4 3aKpblrb

nro6yro uH$opMaqilo B no6oe speun no cBoeMy ycMorpeHhn.

4.5.g. klcnonb3oearu ra6enu, nponoxeHHurft or'o6opy4oeaHnn Oneparopa cBfl3l4 Ao CBOefO OKOHeqHOTo ycrpoficrBa, B tll4t{Hblx qenex' nepeAaBarb B

sKcnnyaraqnp unn ape44y TperbilM nilqaM.
5. nopngor PacqeroB

s.L. Aocryn KaK K ycnyraM B qenoM, rax n rnp6oil ux qacril npeAocraBnffercfl TonbKo np4 nonoxltTefluHorur 6anance nfiqeBoro clera a6oHenra (npu

Hanl,,qnu nonsoil cyMMbt exeAHesHofi a6oHeHrcxofi nnarur B KaneHAapHorr,r ruecnr4e). ExeAHeBHaR a6oHesrcxan nnara B KaneHAapHoM Meceqe

onpeAeneercq no eopMyne: fAn= fnlxA, r4e EAll-exe4HeeHae a6oHeHrcKae nnara B KaneHAapHoM Mectqe, Tn - rapuQHbtfi nnau, sut6paHustil

A6oHeHToM, KA-KonilqecrBo KaneHAapHblx AHef B Mecflqe

5.2. Bce rapt4cpbt, ycraHoBneHHbte oneparopoM cBq3!4, qBnRtorcn oKoHqarerbnofi qenofi, T.e. BKnrcqalor e ce6R gce c6oput n Hanoril, yrBepMeHHble

3aKoHoAarerbcreoir Pocchft cxoft Oe4epaqu n.

5.3. ylHgopMaqhr o reKyu{l4x raprasax pa3Meqaercr OneparopoM cBt3r4 Ha cafiTe oneparopa cBt3r'l www.yaltanet'ru'

5.4. CilcreMoil yqera AeHeXHbtX cpeACrB Ha Cqery A6oHeHra sennercn 6unnnnroBafl CnCreMa oneparopa ceneu. oneparop cB93tl n AooHeHr npu

B3auMopacqeTe 6epyr 3a ocHoBy AaHHble 6nnnnHroaoil cl4cTeMbt OnepaTopa cBfl3l4.

5.5. Onfiara ycnyr Oneparopa cBfl3tl npoH3BoAt4rcn no eut6opy A6oHeHra:

- 6aHroecxufi pacqerHbtfi cqer Oneparopa cBn3vi
- nnarexHstfi TepMuHalt cauoo6cnyxreanrn;
- racca Oneparopa cBff3l4 (r. Fnra, yn. CoxaHt, A. 7).

5.6. onnara ycnyr ocyqecrrnn"t"n e poccilitKrai py6nnx e coorBercrBrt4 c eut6paxnutm A6oHeHroM rapilSoM u (unu) rapli$HblM ulaHoM A'lR

onnarbr Ycnyr.
5.7. oneparop cBe3r4 ocraBneer 3a co6oft npaBo u3MeHqru cnoco6 u nopeAoK pacqeroB 3a ycnyfh LlHrepHer, B 3aBho4Mocrtl or xapaKTephcrl4K

rcnonusyen,toi lnnnnuroeoil cl4creMbl.



5.8. tzlnsopuar.luro o6 r,rsn/teneHuu cnoco6a h nopffAKa pacqeroB 3aycnyrvt 11HrepHeT Oneparop censn o6nryercfl pa3Mecrrlrb B nyHKre o6cayxneanrn

a6ogeHroe no aApecy: r. Anra, yn. Coxann, 4. 7, a ranxe ua o$nqnanunorl cafire Oneparopa cBe3h uA4A&yaltileLll'

6. npeKpatqeHtre Aocryna K YcflYre

6.L. oneparop cBR3h BnpaBe npeKparilTb 4ocryn A6oueHTa KaK K ycnytaM B qenoM, rar n rnn6oil nx qacrn 6ee npe4eapurenbHolo npeAynpexAeHHq

npil orcyrcrBr4u noroxurenbsoro 6anasca.nHqeBofo cqera A6oHeHra. Karoro-nu6o yBeAoMfleHue A6ouesra o npeKpauleHur4 Aocryna K ycnyraM He

npoh3BoA14rct.
6.2. Oneparop cBfl3[ BnpaBe npeKparuTb 4OCryn A6OHenTa KaK K YCnyrarvr B qenoM, rar ra r ap6oil ux qacTh 6ee npe4eapureflbHoto yBeAoMfleH[e

nu6o c npeABapurenbHbtM yBeAoMneHheM B cnyqae HapyuteHuc A6oHeHToM npaBun u HopM nonb3oBaH[9 ycnyraMr4, u3noxeHHblx B HacronLqeM

AoroBope, BMrcqaF Bce ero flprnoxenrn u ,Qononnenun.
7. Orpaxuuen ue orBercrBeHHocrl4

7.1. Oneparop cBff3r4 He Hecer orBercrBeHHocrb nepe4 A6oneuroM 3a Her4cnonHeHa4e ltnil HeHa$exau{ee ilcnonHeHue uM cBorlx obg3arerbcrB no

oKa3aHuo ycnyt cBA3n no HacrofluleMy AofoBopy, ecnh raKoe He[cnonHeHre ilrn HeHaMexau.lee [cnonHenre o6RsatenscrB npotl3oultlo no BilHe

A6oHeHra, B ToM qucre BcneAcrBue napy,uenrn" A6oHeHToM ycnoer,rfi Hacronu{ero AofoBopa, nn6o ecne4creue 4eficrera HenpeoAonuMoil cuns'

7.2. oneparop cBe3u He Hecer orBercrBeHHocrb 3a nepepbtBbt e pa6ore aKr[BHofo o6opyAoeaHur Ceril cBn3u Oneparopa cBt3t4' Bbl3BaHHble

npeKpau{eHr4eM ngAaqn 3neKTpo3Heprhil B AoMe paCnOnOxeHuF O6opy4Oaanun OnepaTgpa cBe3t4.

7.3. oneparop cBs3il He Hecer orBercrBeHHocrb 3a nepepbrBbl a pa6ore o6opyAoBaHut Ceru caRgu oneparopa cB93r4, cB93aHHble c H3MeHeHileM

arMocsepHbtx 14 Tonorpa+[qecrux ycnosril, Bnhntou{Hx Ha KaqecrBo ycnyf'

7.4. OnepaTop cBR3r4 He HeCeT OTBeTCTBeHHOCTb 3a OTCyTCTBfie 3atBOK OT A6OHeHTa, CBR3aHHbtX C HenonyqeHileM ycnyr no npilqhHaM rexHilqecKofo

xapaKrepa.
7.5. oneparop cBF3r He Hecer orBercrBeHHocrr4 aa no6ure pacxoAbr A6ouexra hnu rperbhx nilq ranra yL4ep6' xoroputil tuoxer 6stru HaHeceH

A6oHemy h/[4 rperbnM nhqaM BcneAcrBhe ucnorb3oBaHrq hM ycnyil '

7.6. Oneparop cBs3n He Aaer Hr4KaKt4x rapaHruil, nBHbrx unu Hesexutx (e rou vucne rapaHTut4 co6nloAeHhn npaB Hnu nphfoAHocrh 4nn xarofi-nn6o

ronrpernoft qenra) uanrc6ute roBapbt, ranSopvraqno vycnyv, nocraBnteMble qepe3 l4HTepHer.

7.7. oneparop cBe3h He Hecer orBercrBeHHocr,4 si co4epxa,rrae r,rx$opr'aaqllil, nepeAaBaeMofi n nonyuaeuofi A6ouesroM, 3a hcKtlloqeHueM

co6creeHHoft raH$opuaquu Oneparopa cBe3l4.

7.8. Oneparop cBn3il He Hecer orBercrBeHHocrl4 il He Bo3Meqaer y6ulrxn, Bo3Hl4Ktljile BcneAcrBhe HecaHKqhoHHpoBaHHoro Aocryna rperbHx nhq K

Ctpurrqb ynpaBneHhr A6oHeHra ra x uHgoptaaqril o.fluqeBoM cqere A6oHeHra (norrH, naponb u Apyroil nH6opMaqilil).

7.g. Oneparop cBr3r4 He Hecer npnMyp hnil KocBeHHyro orBercrBeHHocrb, cBfl3aHHylo c pt4cKaMn ucnonb3oBaH[tl KaKilx 6ut-ro nvt 6utno Ycnyr

Oneparopa cBf,3tt, a rapKe c HeBo3MoxHocrblo t4x ilcnonb3oBaHhg'

7.10. oneparop cBF3l4 He Hecer orgercrBeHHocrn 3a KaqecrBo npeAocraBne+tl+ ycnyr, ecnu xa6enuuag nu{n[ noAMoqeHile o6opyAoBaHilr

A6oneura c o6opy4osaHuena Oneparopa ceqeu 6utna:
-BbrnonHeHa (nponoxena, nogaeu:eHa) cauul,l a6oueuroM Hnil ApyrrMH nnqaMu;

-BbrnonHeHa (nporoxeHa, no4aeLuena) c ucnolb3oBaHueM KpenreH,|n xa6enn K MaqraM, crofirau, cron6au pacnonoxeHHblx Ha (poBte 3AaHHu'

QacagoB, TeppilTopul4 npilHaMexaqrlM qacrHbtM tlt4qaw unt opraH[3aqhtM, Ha pa3MeqeHue Koropblx He nonyqeHo nrcbMeHHoe pa3peueHile

BnaAenbqa.
7,11, oneparop cBR3r4 He Hecer orBercrBeHHocril 3a yqep6, HaueceHustft A6oHeHry B pe3ynbrare 4eficreun npofpaMMHblx npoAyKroB' noryqeHHblx

A6oHeHToM B pe3ynbrare nonyqeHus ycnyr'

7.72. Oneparop ca13t He Hecer orBercrBeHHocn4 3a KaqecrBo npeAocraBnqeMblx Ycnyr B ctlyqaqx ucnonb3oBaHne A6osesrorvt

HecepnasuqrpoBaHHoro 06opyAoBaHtrn.
7.13. oneparop cB93r4 He Hecer orBercrBeHHocr[ 3a KaqecrBo, nacrpoiry ra pa6ory ncnofi$yeMoro A6ouenrou nporpaMMHofo o6ecneqeHuR' a

raKxe npr4 HeBepnoM HacrpofiKe A6oHeHroM nporpaMMHoro u TexHuqecKofo o6ecneqeuuR Aocryna K ceru hHTepHeT'

7.14. oneparop cBr3r4 He Hecer orBercrBeHHocru ea npnuofi hnh xocseFrHutfi yr4ep6, nonyveuuutfi e peaynurare oLUh6oK, yrparbl AaHHblx' 3aAepxeK

s pa6ore unh nepeAaqe AaHHblx.
7.15. Oneparop He Hecer OTBeTCTBeHHOCTh 3a nepepbrBbr B oKa3aHhn ycnyt, cBt3aHHble c nnsroil rexsuqecxofi ocBeAoMneHHoclbp aooHeHTa

(BbtKnoqeHueM cereBofo raurep$efica, HenpaBt4nbHbrMt,l uacrpofixaur o6opyAoBaHilt h nporpaMMHoro o6ecneqeuun u r'A )'

8. OoPc'MaxoP

g.1. CTopoHbt ocBo6ox4aorcn or orBercrBeHHocru 3a nonHoe uru qacruqHoe HetacnonHeHue cgol4x o6qsarenbcrB no HacroqqeMy,!,oroeopy' ecnu

TaKoe HehcnorHeH,'e ,rBnnocb creAcrBileM o6cronTerbcrB HenpeoAolr4Moft crnur, Bo3HrrKr.ut4x nocne 3aKfircqeHil9 Hacroflu{elo AoroBopa tr Koropble

cropoltut He MOmr4 Hh npeABhAerb' Hh npeAorBparhrb pa3yMHblMh MepaMu' 
HaBonHeHug.3eMreroflceH iHUte 6e4creuR,g.2. O6cTotTenbCTBaMil HenpeoAOnrarvrOr clanur CrOpOttbt COfnaCl4tlt4cb CqHTaTb: HaBOAHeHilt, 3eMneTpflCeHr4fl' noxapbl' Apyrhe cTUXl4]

eofiHur, eoexuure 4eficreun, aKTbt reppopt4gua, ga6acrosKr4, coorBercrBytoq!4e rpe6oaalunu 3aKoHoAarerbcrBa, affibl qeHTpanbHblx opraHoB

rocyAapcTBeHHOfi enacrn, HaxoArtqhxcn BHe pa3yMHofo KoHTpoIlg cropoH (4anee - <<sopc-Maxop)>). -
g.3. B cnyqae Bo3HnKHoBeHuq o6croRrenucrB, onpeAeneHHsrx n.8.2. Hacroflu{ero .qoroBopa, Cropona, noABepruascfl t4x Bo3AeucrBl4lo' AonxHa

HeMeMeHHo c noMolLlblo no6urx 4ocrynHbrx cpeAcrB yBeAoMr4Tb o raKnx o6croRrenucraax ApyryP cTopoHy B MaKcnManbHo cxarutfi cpoK, HanpaBhrb

nhcbMeHHoe yBeAoMreHne o ra"rynnlrry rarrax'o6cionrenucre (4alee - <<Coo6u{eHue o $opc-rr,raxopnutx o6cronrenucreaxt)'
g.4. cooou{eHue o qop.-"a*opHbrx o6crorrenbcrBax AorxHo coAepxarb l4cqepnblBaK)u-lylo fiHSopMaqilrc o npr4poAe o6crosrenucre

HenpeoAorf l4Moil chnbt, BpeMr ilx HacrynreHHr l,r oqeHKy vtx BnneH4A Ha Bo3MoxHocrb cTopoHbt BblnonHHTb ceo!4 o6ngarerbcrBa no .{oroaopy u ua

nopflAoK ucnonHeH!4f O6Rgarenucre"no.{oroeopy, B cfiyt{ae ecnh 3ro BosMoxHo.
g.5. KorAa 4eficrene obcroflTenbcrB, onpeAeneHHbx n.7.2. HacroFqero AotoBopa, nphocraHaBnilBaerce, cTopoHa, noABepruaflcn nx eoe4eilcreurc,

o6q3aHa HeMeAneHHo, Ho e nro6or\, cnyqae B cpoK He no3AHee 24 (gea+qatu uerurpex) qacoB c MoMeHTa, KorAa cTopoHa y3HanatA u 4onxHa 6utna

y3Harb o npeKpauleHnn yKa3aHHbrx o6croqrerucra, nucbMeHHo yBeAoMtrrb nporl4BononoxHyn cTopoHy o6 rax npexpauleuuu' Taxoe yBeAoMreHue

AonxHo coAepxarb ,rHeopMaqh;g o BpeMeHu npeKpau{eHr4n g"i,ciuln rarux o6cronrenbcrB tt yKa3aHue Ha cpoK' B reqeHile Koroporo cropoua

BbrnonHur ceon o6ngarenbcrBa no AofoBopy.
g.6. Hanr4que u cpoK geilcteun'o6crosrenucrB HenpeoAonnuoil cunur AonxHbt 6btrb AonxHbtv o6pasola noATBepMeHbl ynonHoMoqeHHblM

KOMneTeHTHbtM opraHoM rocyAapcTBa.
g.7. B cnyqae, ecnu Cropona, noAreprraqcn 4eficraro o6croqrenbcrB HenpeoAonhMoit cunu, He HanpaBHr tlll|4 HecBoeBpeMeHHo HanpaBilr

yBeAoMneHue o eopc-MaxopHu,x obcto"renscmax, KaK oro onpeAeneHo n.8.3. Hacronr4ero ,{oroeopa, raxaR cropoua niluaerctl npaBa ccblnarJ'ctl

Ha o6croFTerbcrBa HenpeoAonul,rofi cunur KaK Ha OCHOBaHUe Ang ocBo6ox4etun or orBercrBeHHocru 3a nonHoe ilnh qacruqHoe HeHcnonHeHne

cgol4x o6ngarenbcrB no HacroflqeMy AoroBopy.
B.g. B cnyuae HacrynneHhg o6cioqrenucre, onpeAeneHHurx n.8.2. Hacrotqero floroaopa, cpoK B-blnonHex|,rn o6nsarenbcrB cropoHaMr no

HacroerqeMy AoroBopy npoAneBaerce coorBercrBeHHo BpeMeHu, B reqeHhe Koroporo AeilcrBylor rarue o6crogtenbcrBa'

s.s. g 
";iyr""r, 

*or4i ob.ro"relbcrBa, yKa3aHHbre e n.8.2. AoroBopa, 4eicreyor 6onee 3 (rpex) ueca{eB rnn KorAa nph Bo3HtrKHoBeHh[ raKilx

o6cronrenucre craHoBr4Tcfl oqeBilAHbrM, qro raKhe o6croRtensctea 6y4yr 4eficreoearu 6onee groro cpoxa, nn6an cTopoHa ilMeer npaBo

pacropf Hyrb Hacronqnfr ,Q,oroeop B oAHocropoHHeM nopeAKe'
9. npoque YctloBl,lt

g.1. B cnyqae Bo3Hr4KHOBeHuff y A6oneHra xano6, A6oneHT MOXer O6parilTbcn K Oneparopy c8t3t4 c n[cbMeHHblM 3aeBneHheM' B KOTOpOM

Heo6xoAt4Mo yKa3arb cyru npo6neust, cBoe uMf t4 (paMunulo, a rao(e ooparHbtr aApec. npereH3rfl paccMarphBaercf oneparopoM cBe3tl B CpOK He

6onee 
'60 

'Hefi 
c Aarbt pefhcrpar.4ara. Tpe6oeaHran A6onenra o6 yr'irenurueHh|4 pa3Mepa onnarbl oKa3aHHblx reneMarhLlecKnx ycnyt cBtl3l4' o

BO3MeUleHilh pacxoAoB no ycrpaHeHuo HeAocrarKoB cBor4Mr4 C[naM!4 hn[ TperbilMl4 nt4qaMil, a rao(e Bo3Bpare ynnaqeHHblx 3a oKa3aHue

TefleMarrjqecKhx ycnyf cBr3h cpeAcrB 14 Bo3Meqennu y6utrxos, ttpl4qilHeHHbtx B.cBt3rl c orKa3oM or npeAocraBtleHhq ycnyr' npil3HaHHble



Oneparopou carsu o6ocxoeaHHbtMt4, noAlexar yAoBnerBopeHuo B lO-AneBnuril cpor c Aarbt npt,t3HaHur ux o6ocnosaxxutrrilr' Oneparop cBR3l4'

nonyrruB nucbMeHHoe 3anBneHue, o6naan pacclaorperb ero u npeAocraBuru nucurueuusrfi orBer. B cnyqae, ecrlu nonyqeHuoe o6paqexne unu

3arBneHl4e coAepxar npocu6y unu lpe6oeaHue ocyqecrBneHfig onpeAeneHxutx 4eilcreufi, oneparop cBt3141.B cnyqae cofrac]'lf ocyl4ecrBneHut 3T14x

4eilcrerafi , ocyqecrBneer ux 6er 4ononrurenbHoro nhcbMeHHoro yBe4oMneHuq.
g.2. A6ore"t-rapaHr[pyer Oneparopy cBfl3u, qro oH BnaAeer 3aKoHHbtMt4 npaBaMu Ha noMeu{eHlle A6oHexra, rAe coBepuanocb noAKnpt]eHl4e ycnyr.

g.3. AApec Aflr ornpaBKu xaao6 (aaaenenufi, o6parqeHufi): 298635, F. flnra, yn. CoxaHe, A. 7.
g.4. Bce npaBooTHo[JeH[r, KoTopHe Bo3Hl4KaoT B cBfl3l,r c }|cno'|HeHueM HacToflqefo AoroBopa u He yperyfinpoBaHHble llM, pemaMeHT]lpyK]Tct

HopMaMu 4eilcraynulero 3aKoHoAarenbcrBa PO..

9.5. Ht4 oAHa n3 cropoH He BnpaBe nepeAaBarb cBon npaBa no HacroeqeMy AoroBopy rperbuM nur.lau 6ea nucbMeHHoro cornacne gpyrofi croporu'
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