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I Fnra oT<

oElqEcTBo c ofPAH14t{EHHoti ofeefCTBeHHOCTblO dnTAHETD, !rMeHyeMoe e 4a-nuHefiueu <<oneparop cenrr>,, geXcray|ou{ee Ha ocHoBaHnI nrqeH3ih Ha oKa-
3aH[eTeIeMaT[qecKhXycnyrcB'3hN9176322,Bb|AaHHoioeAepanbHoFcnyX6oinoHag3opyBcQepecBf3'|,t4H$opMaqnoHHb|Xrexgonorn[hMaccoBb|Xxotrltyunxaqnf
29 AeKa6pF 2019r., a raKxe nnqeH3r4t4 Ha oKa3aHhe yc yt cBA3n no nepeAaqe AaHHbrx NQ 176321, surgaNnoil Oe4eparuuoil cnyx6oft no Haa3opy I cQepe cBr3[, r4H+opMa -

qnoHHblx TexHonorilfi |4 MaccoBblx KoMMyH[Kaqr4i 29 AeKa6pn 2019r., B nnqe feHepanbHoro AnpeKropa AHToHoBa Cepref AHaronbeanua, gefcreyou.{ero Ha ocHoBaHnu
YcraBa, c oAHof cropoHbt 14

(O.U.O. a6ueHma)

nueuyeustf('ar)e4aluHeiueMA6oHeHlcApyro[cTopoHb|,uMeHyeMb|ee4alulefueucropoHbl,3aMpqnI[HacTo9qr4FAoroBopoH'4XecneAyolleM:

3ax^0.leHneMAoroaopaA6ouelrAaeTonepaTopycB93l4comac[er.rao6pa6orxy'4.4cnoIb3oBaHhecBoxXnepcoHaIbHbxAaHHb|XcoracHo
AaHHb|X>)or27.07.2oo6r.,BqenqX,onpeAeneHHb|XycTaBoMoneparopacBr3n,pa3.'lt4qHbtlitrcnoco6aur'comacHon.5q.2L3aKoHa,Hacro9
oro3BaHo TonbKo nph ycnoB|/.a nilcbMeHHoro yBeAoMIeH[fi onepaTopa cB93t4 He MeHee qeM 3a 180 AHei Ao npeAnonaraeMoi AaTbr npeKpaqeHuF [cnoIb3oBaHnn AaHHbrx
OneparopoM cBq3r4.

06qxe nonoxeHus:
onepaTopcens[}rA6oHeHrcoBMecTHot4MeHypTcr<cTopoHb|''.cTopoHblAoroBopunncboToM,t|Ionp[ncno.'IHeHnht4To'|KosaHn
BbrreKaer il3 ero KoHTe(cra, cneAy|or4ue croBa urr,r croBocoqeraHt4c 6yAyr uMerb Hr,rxeyKa3aHHoe 3HaqeH|,re:

"ycflyra "- TeneMarh'{ecKat ycnyra no Aocrny ( cerh hHTepHer Alanuycnyt nepeAaq[ AaHHbrx, Koropar npeAocraB.nrercr OneparopoM cBr3,4 A6oHeHTy B coorBercrBr4r4 c
ycnoaunun geilcrByrolq!4x Tapn$Hbrx nnaHoB;
''A6oHeHT''.noIb3oBaTe'|bycnYov|,cKoTopb|M3aKnoqeHBo3M$AHb|[AofoBopo6oKa3aHnnTeneMaThqecKuXycIr|cBA3nnlnnwycnyrnepeAal.l
yH14(arbHoro xo4a ngeurn$nxaqHn (Aanee - 4oroaop);

"a6oHeHTcKaf rl,i{wq" - nvHAA cBr3'r, coeAhHrorqa9 no.nb3oBarenbcKoe (oxoHeqHoe) o6opyAoBaH[e c y3noM cBg3h cer]4 nepeAatrr AaHHbtx;

',a6ouenrcxriurrrepseic''.rexH[Ko-TeXHo'|.or[q-ec(nenapaMeTputst,lst,trecxx
06opyAoBaHueM, a raKxe QopManreoeaxHuri Ha6op npaBhn rx aaanuqgeficrenn;

',a6ouegrcxrfTepMhHa,,,.coBoKynHocTbTeXHhqecKuXnnporpaMMHb|XcpeAcTB'np]4MeH9eMb|Xa6oxexrour(rnn)nonusoaaTeneMnpxnoIb3oBaH}|l4
nepeAaqr4,npheManoTo6paKeHi'3,|eKrpoHHb|Xcoo6u{eHhxn(un[)+opMt4poBaHn',XpaHeH[Fio6pa6oTKhnHsopMaq]4u,

''BpeAoHocHoenporpaMMHoeo6ecneqeHhe''-nporpaMMHoeo6ecneqeHhe,qeneHanpaBneHHonpHBoA'u{ee(HapyUeH[p3aKoHHb|XnpaBa6oHeHTa[(l4n)noIb3oBaTenn'B
ToMqt4cIeKc6opy,o6pa6oT(er4IunepeAaqeca6ogeurcxoroTepMiHiManHsoptuaqnu6escornacnga6ogegrah(hnx)nonb3oBanenn,nn6o
SyHKqhoHilpoBaHhs a6oHeHTcKoro repMhHErna nn\ cern cBA3v;

"norb3oBarerb ycnyraM14" - rilqo, 3aKiBbrBa|oqee r (rnx) l4cnonb3yrorqee rereMar[qecKhe ycnyta cBRsai

''4HsopMaquoHHa9cncTeMa',-coBoKynHocTbcoAepXaqeic'rB6a3axAaHHb|xl4HoopMaquuuo6ecneqnBa0U{hxeeo6pa6oTKyt4HsopMa|.ll4oHHb|XTeXHo'|or|4F
TexHnqecKrx cpeAcTB;

''llrsopmaqnoHHo-TeIeKoMMyHuKaqhoHHa-cceTb''-TeXHo'|o|-l4qecKa'crcTeMa,npe4HarHaveHHanM9nepeAaqhnoI}4Hl49McB93l4[H+opMa|{l4'Aocrn
ocyr4ecrBnnercg c ncnorb3oBaHl4eM cpeAcrB eurqt4cr]4renuHoft TexHIKr4;

''npeAocTaBneHneAocrnaKceTunepe4aquAaHHbtx',-coBoKynHocTbAeFcTBl,|ionepaTopacBf3inofopMl4poBaHxpa6oHeHTc(oinhH[n'noAMxt'{eHroceenoMo|l{b
norb3oBarerbcKoro (oxorevroro) o6opyAoBaHuf K yany cs[3n ceri nepeAaqx AaHHbx nn6o no o6ecneqeHra Bo3MoxHocrr4 noAKno'reHl4e l( ceru nepeAaq[ AaHHbrx
no-nb3oBaTe,rIbcKoro(oXoHeqHoro)o6opy4osaunrc[cno-'Ib3oBaHieurenesouaorocoeA'4HeHh9nnncoeAnHeHn9no[HoFceThnepeAal|
Bo3MoxHocl4 o(a3aHnF a6oHeury ta (rux) nonb3oBarero rereMar[qecKi4x ycnyr cBn3il;

,,nporpaMMHoeo6ecne,]eHue'LcosoKynHocTbnpofpaMM'npeAHa3HaqeHHanAn9peUeHhn3aIa'{HanepcoHanbHoM(oMnbpTepenoIb3oBaTe.,'t'.npMepb|

o6ecneqesun - Skype, Avast, lSQ, Opera, lnternet Explorer, Mozilla Firefox t4 Apyrri,e.

"nporoKon o6MeHa" - SopManu3oBaHHbrf Ha6op rpe6oBaHnfi |( crpyxrype rereMarr4qecKoro 3reKTpoHHoro coo6r4eHilr u anropnrMy ooMeHa rereMarhqecKuMr4
9neKTpoHH brM 14 coobu{eHil9 M14 :

.'ceTeBoiaApec'.HoMep[3pecypcaHyMepaqhhceTunepeAaqhAaHHb|X,oAHo3HaqHoonpegennoquinphoKa3aHr!,|TeIleMaTqecKhX

lnil cpeAcrBa cEf,3r4, BxoAf,lql4e B [HQopMaq[oHHyo cilcTeMy;

"cnaM" - TeneMarnqecKoe 3ne(TpoHHoe coo6r4eune, npeAHa3Ha'leHHoe HeonpeAeneHHoMy Kpyry rnl, AocraoneHHoe a6oHeHry n (rnn) nonuaoBareno 6e3 ilx
npeABapurenbHoro cofiacnc I He no3Borroqee onpeAenurb ornpaBxrent groro coo6r4eHnn, B ToM ']t4cne BBhAy yKa3aH[f, B HeM Hecyu{ecrBytorqero r4n}4

@alucnQnqupoeaHHoto arqpeca ornpaBurerf, ;

"raprSnsrr nIaH" - coBoKynHocrb qeHoBbrx ycnoBilf, npx Koropbrx oneparop cBr3h npeMaraer norb3oBarbcf oAHoF nn6o HecKorbKr4Mr,r reneMar[qecKhMn ycnytauu
cB93t4;

',Te.neMaTIqec(oe3neKTpoHHoecoo6qeH[e''-oAHot4.I|,.|Hec(o,lb|(ocoo6qeHhf3IeKTpocBn3x,coAepXau4HXtart$optvtaqo'
nporoKoloM o6MeHa, nogepxrBaeMbrM a3anMoAefcrByrou.l4Mrl nHSopMaqnoHHof cncreMoh u a6oHesrcxnu repMhH.rtoM;

"rexHuqecKan ao3MoxHocrb npeAocraBreHxF Aocryna K ceri nepeAa'{h AaHHhrx" - oAHoBpeMeHHoe Har[qne He3aAefcrBosaHHor MoHTr4poBaHHo[ eMKocrl4 y3ra cBc3l4, B.
sore 4eicrern Koroporo 3anpau[Baercq noAMoqeHhe norb3oBarerbcKoro (oxoHevHoro) o6orAoBaHhq K cer[ nepeAa'{u AaHHbrx, r He3aAefcrBoBaHHhrx lhHhi cB93r.
no3Bo/trrcu{ux c$opuupoaaru a6oHeHTcKyo nIHIo cBt3t4 MexAy y3noM cBF3]4 14 norb3oBare/!bcKr4M (oxoHevuuttrl) o6opyAoBaHreM.

1. npeAMer Aoro8opa

1.1'onepaTopcB93nnpeAocTaBnnerA6oleHrTeIeMaTh']ecKheycnyrun|nanycnyrhnepeAaqnAaHHb|X,Aanee<<yc.,lyfv>'BcooTBeTcTBt4t4cpaBhnaMu
Te.neMaTt4qecKiXycnYwlwnnycnyrnepe4at|[AaHHb|Xooo<<F/lTAHET>(AaneeBTeKcToBo[peAa(qr4r4HacTocqeroAoroBopar,|MeHyeMb|enpaBnaMn),
r4yTBepXAeHHb|Ml,|HaocHoBaHrrr,locTaHoB'|eH[9npaB,|TeIbcTBaPooT10.09.2007roAa.No57519q[PepxA9l''41,'^npaB[no6o(a3aHl4
ptl4axqnr,r ugueHerni u AonoaHeHui, yrBepxAeHHbrx nocraHoBneHxeM npa8r4rerbcrBa POor 16.02.2O08 roAa No93, t4 TaphQaMx, yrBepMeHHbtMt4 

-B 
ycraHoBtteHHoM

hopngxe OneparopoM cBr3n, a A6oHeHr o6fl3yercf, nphHrrb ycrryw vi npor43BoAr4rb norHbri pac,ier c OneparopoM cBf3i 3a ycryru B cpoK, yKa3aHHbtf l4groqqPe
1.2. nopnAoK t4 ycnosue npeAocraBneHur ycnyri ycraHaBnhBaKlrcF r,r perynhpyorcn AaHHbrM AoroBopoM, a raroKe npaB!4naMh oKa3aHut ycnyr OOO 'FnTAHET", Koropbte
pa3Meu{eHbr sa cailre Oneparopa cBt3il (http:rryaltanet.ru).

2. OnxcaHr're ycnyr

2.1. npeAocraBneH[e ycnyr BMoqaer B ce6n:
TeneNiair,t.{ecxHeycnyiniBA3u(coegnHennenoceThnepeAaqhAaHHb|X,AocTyn(nHQopMaq[oHHb|MccTeMaM
nepeAaqa re.neMarilqec(ilx ondKrpoHHbrx coo6qeHnf, Aocryn K ycnyraM cBr3]4 Apyr[x oneparopoB cBn3n). npeAocraBneHie Aocrna K ceru nepeAaqu AaHHbtx (3a
r4ciflioqeHt,teM ycnyr cBq3il no nepeAaqe AaHHbrx Anfl qereil nepeAaqil ruocoBoil r4H$opMaqnil) ocyqecrBneercf no BbrAereHHoMy KaHa y. napaMerpbt (aHara
onpeAennDTcr Bbr6panHbrM 46oHeHrona raprSHbtM nnaHoM.
2.2. Oneparop cBf,3[ npeAocraBnrer A6oHeHry ycnyry nepe4a,]n AaHHbrx B cert,t LlHrepHer Ha 6a3e FAtaHofi Mynbr[cepBhcHoi AoMoBof Cerh (E_MAC), nocrpoeHHoi no
1eXHo'|oil4t4Ethernet,kroropoinoAf|0'laeTc9fo'lb3oBaTeIbcKoe(oKoHeqHoe)o6opy4oeaHneA6olelra.noIb3oBaTenbcKoe(orouevuoe)o6opyAoBaHe
cBf,3brBaercF c EMAC qepe3 cereByo Kapry/aganrep u npoqee o6opyAoBaH[e.
2.2.L.npeAocIaBI'leMa,lc(opocTbAocTynaonpeAen9eTc9rapra$HurunnaHoMonepaTopacBn3[,pa3MeqaeMblMHacar-rehttp:,,ya|tanet.ru.orpaHt4qeHl4
cnoc06Hocil4 ycraHaBrnBaercF:
a) oneparopoM cBn3n EM,4C B 3aBl4ct4Mocrt4 or aut6pauHoro 46oHeHloM TapilQHoro nnaHa;
6)rexrlraqeixoigogi,|oxHocru'on06oIononb3oBaTe'|bcKoro(oKoHe.lHofo)o6opyAoBaH[9(BToMqucneeroKoMnneKTylou|x)A6oHeHTa'
Aocryna ( cerl4 l4HrepHer Koroporo Ao 100 M6nr/ceKyHAy.



2.2.2. PeuthHaa cKopocrb o6MeHa AaHHbrMvl 3alncnr or pa3nrqHlrx BHeuHux SaKropoB, cocroeHr4s cereil nepeAa'{x AaHHbrx npoqhx oneparopoB, cepsepoB 14 Apyroro ce -
TeBoroo6opyAoBaHI9'cKoTopb|MnoIh3oBaTeIbcKoe(oxoHevHoe)o6opy4oaaHraeA6orreHraocyqecrangero6.Mei4ariiurr'ar,t,toxelolliqal
cr_Ba no orAerbHocra vlt rn B-coBo(ynHocrhr\roryT Bnrtrb Ha cKopocTb Bbr6paHHoro A6oHeHToM Taph$Horo n'|aHa.
2.2.3..oneparop.cBt3n He o6ecneqnBaer A6oHeHTy BHyrph EMAC :aqnqbHHocru or 6ecnpenrrcrBeHHoro Aocryna K taHeopMaqxn Haxognqeficn Ha ero nonb3oBarerb -
cxoar (oKoxe.ruou) o6opyAoaaHhh.
2,2'4'npAnoAM|o']eHW(yc|yIsA6oj{eHTynonb3oBaTen!cxolay(oxoue.luotr,ty)o6opy4oaarlo
nocTo'HHb|M[MeHneTcnXaX!qb|hpa3np[noAKnoqeHnnA0oHeHTa(ycnyraMcB'3l4onepaTopa.A6oHeHTnMeeTnpaBonoMeHfTb4tartatl,tvecxrf

|--11,p,9.9'-!P1_v9|o:A!!o'419|^nhcbMeHHoro3a9BneHhnonepaTopycBn3u.Bcny.laesdrpeineH93a,A6oHeHToceInL1HTepHeT,A6oHeHIor4aerce6eoTqelqToecranycnequQraxrpa6orutcern'tzlHrepud1ua4aHustf|P-aApecsosMo;iilonocrfnneHta
Aaxe np,| ycnoBttu orMoqeHHoro aboHeHTc(ofo repMuHara or ceru LlHTepHer.
2^.2.5..ycnra npeAoclaBrf,eJct no aiqpecy, yKa3aHHoMy A6oHeHToM B 3arBreHilu Ha noAMroqeHre ycnyrx Aocryna K cerl4 [,1HrepHer.
2.3,ycnyMBK'||oqarTBce6'icnonb3oBaH}|eceTeBb|XpecypcoBonepaTopacBn3nBcooTBeTcreraiac.eur6|arris|MA6oHeHToMTap}.|$Hb|MtlnaHoMTobKo
cereBoM ycrpofcrBe il 6e3 npaBa nepeAaq[ uHbtM.nhqaM, a [MeHHo:

a) Bo3MoxHocrb noAKnto'{eHilr K rno6anbHofi cerx LlHTepHer nocpeAcrBoM cereeofi nHspacrpytfiypbt Oneparopa cBe3l4;

s) nepcoHanunurfi Aocryn.K 6anaHcoBbtM t4 cTarrcr[qecKilM noKa3arerf,M A6oHeHTa.

2.4. B cocmaa Ycnye te exodum:
- HacrpofKa rnr AilarHocr[Ka 06opyAoBaHl4r A6oHerra;
- o6y.reH!4e A6oseura HaBbrKaM hcnonb3oBaHl4F 14HTepHer h npofpaMMHofo o6ecneqeHrt;
- o6cryxl4BaHhe cern, nponoxeHHoil a6oHesrou.

3, O6r3arenbcTBa CTopoH
3.7. Onepamop censu o6nsaH:
3.1.1. 

-O(a3blBaru 
A6oueury ycnyru B coorBercrBr4h c 3aKoHoAare.nbHbrMl4 r4 r,rHbrMh HopMarhBHbtMh npaBoBbtMu aKTaMil poccilfcKof eeAepaqur4, npaBxnaMu

pa3pa6oraHHhlMx 14 yrBepxqeHHbtMr4 Ha ocHoBaHni f'locraHoB,neHrn npaBurerbcrBa PQ or 10.09.2007 roAa No575 "06 yrBepx4eHrara iipiaer,in 
'06'oKa3aHt4r

TeneMarlqectc4x yclryt cBA3n>>, nt,tqeH3hef ]4 AoroBopoM.
3.1.2.. npeAocraenrru A6oHeHry rH$opuaqroHHo-cnpaBoqnbte ycnyrn, cBt3aHHbre c oKa3aHheM ycnyr, nocpeAcraom o$uqnaluHsrx cafiroa, no KoHraKrHbrM HoMepaM
IeneQoHoB yKa3aHHbrx B peKBil3rrax HacroFr4ero AoroBopa .4 B nyHKrax pa6orbt c a6oHeHTaMil.
3.1-3. Oneparop cBe3uP6R3yerc[_lpel-oc-r,aqrb a6oHeHT€lr,Bt3MoxttgcT!,noryi{eH[e rene$oHHbtx KoHcynbTaqt4f e cny)K6e rexxuqecxoi noA4epxKu B reqeHhe
pa6oqero gun no re-ne$ouaM (3654) 26-05-05 wnn +7,978 295 05 05. O6's€u xoHcyruraqrafi orpaunvrdaercn BonpocaMh, cBn3aHHbtMt4 c npe46irheneHneM ycnyr
oneparopoM cBe3t4. oneparop cBF3[ BnpaBe orxa3arb A6oHeHry B npeAocraBreHhn rene$oHHbrx roudyruraquil, ecnr oira He orHoccrcr r pa6ore Onbi:aropa censu.
3.I.4. VlcKnntlt'tb Bo3MoxHocrb Aocryna K [H$opMar.luoHHbrM cr4creMaM, cereBbre agpeca nn yHrSiqfpoBaHHbte y(a3areni Koropbtx A6oHeHT coo6qher Oneparopy
cBf3l4 B npeAycMoTpeHHoM AoroBopoM BrAe.
3.1.5. ycrpaHtrb HeucnpaBHocrl4, so3Ht4Kuiile no BnHe Oneparopa cBr3u, npen rcrBypu{ue flonb3oBaHilro ycnyraMil, no 3agBt(e A6oHeHTa c yqeroM rexsuqecxof
Bo3MoxHocT''BcpoK,|,ycTaHoBneuHsle4eicrsyotql4M,lHopMaT[BHb|Ml,|aKIaMrgo6nacrtaTeeKoMMyHhKaq
npv Hanuqnn texH,]ecxof Bo3MoxHocrh 3a AonorH!4TenbHyF nnar, co-tnacHo gefcreyoqrx T-apuSog, B cpoK Ao 2 pa6ovr,rx AHef. PeMoHTHbte n MoHra(Ho-HanaAoqHbte
pa6orbl ocyqecrBnf,orct npu Hanu']'uu rexHuqecKof Bo3MoxHocil4 c co6noAeHneM uopr"r r,r rpe6tieaiilail npra pa6cire Ha Bbtcore.
KoMnaHlrF He Hecer orBercrBeHHocrb :a pa6orocnoco6uocru u xcnpaBHocrb nhHhr A6oHeHra, nponoxeHuoi caMocrofTerbHo. noAKroqeHue nuHnn nocne ycrpaHeHrg
Hel4cnpaBHocrr.r A6oHeHToM ocyr4ecrBrrercn B reqeHre 5 cyroK.
3.1'6.'t43BeqaTbA6oHeHTaei^ebraXpa6orstcA6-ogegrartr,qepBcpeAcTBa[4accogoiraH$oprraat.1n
on.naTbl TeleMaTnqecKilx yctlyr cB93r, a raKxe 06 r3MeHeHh,r yenoenfr gexcrayoqero AoroBopa Anu npa}un He MeHee qeM 3a 10 gxei 4o MoMeHra BcTynneHxc
r3MeHeHl4f B c]4ry.
3.1.7. Ha3Haqarb no comacoBaHttto c A6oHeHroM Hoobre cpoKt4 oxa3aHht ycnyL ecnn Heco6/rrlAeH[e ycraHoueHHoro cpoKa 6bno o6ycroBreHo o6crorrerbcrBaMu
HenpeoAonnMor cilllbr.
3.1.8. l43Bet4arb A6ouexra yAo6HbtM pJlA Hux cnoco6oM He no3AHee, qeM 3a 24 qaca o AefcrBr4flx, npeAnp[HuMaeMbrx B coorBercrBr4il c nyHKToM n. 3.2.1. uacronqero
AoroBopa.
3.1.9. Bo3o6HoBt4rb o(a3aHhe ycnyr A6oHeHr B TeqeHne cyr( co AHf npeAocraBneHhr AoKyMeHroB, noArBepxlqaoqix nh(BiAarlfa 3aAofxeHHocrr4 no onnare grtx
ycnyr (B cny,rae npilocraHoBneHnn oKa3aHhF ycnyr).
3.1.10. O6ecneqhrb B qernxoKa3aHnAycnyr BbrAereHue a6oueHrcrouy repMuHany cereBoro aApeca.
3.1.11.onepaTopcBn3i.o6'3yeTc'npeAnprH.4Maruo6qenpnunTLleBl4HTepHeTTeXHuqecKne[opfaH,,|3aqhoHHb|eMepb|AIFo6ecneqeH[nKoHQt4AeHt{t,lbHocTu
nHSopMaqIh, nony,]aeMof nrr ornpaB.rIFeMoI a6oxenrou, t4cMro'rhrerbHo B coorBercrBr4h c AeficrByrou.lt4M 3aKoHoAarenbcrBoM Poccr4ficKoi OeAepaqh14.
3'1'12'onepaTopcenluo6nlyeTcFHepa3|IauJaTbuHQopMaqnpo6A6oHeHreKpoMecny'laeB,npeAycMoTpeHHbtx4e[creytott1uu3aKoHoAaTeIbcTBotrllPoccfcxoi
OeAepaq[14.
3.1.13. Oneparop cBf,3[ o6e3aH o6ecneqnrb co6no4eHne railuur celsr.
CBeAeHTB 06 oKa3aHHbrx A6oHeHry ycnyr€x cBt3t4 Moryr npeAocraBnrrbcf To/lbKo a6oHeHTy inh t,tx ynorHoMoqeHHblM npeAcraB[TentM, ecrt,l t4Hoe He npeAycMorpeHo
(peAepanbHhrM14 3a{oHaMl,l nnr AoroBopoM.
cBeAeH[fo6A6oHeHTe,cTaBuJ!te[3BecTHb|Mt4onepaTopycBf3[np[ncnonHeH}4t4t4MAoroBopa,MoryTnepeAaBaTbc'TpeTbnM.n[qaMTo'lbKocnl/cbMeHHoro
46oHeHra,3a l4cKnroqeHl4eM cnyqaeB, npeAycMorpeHHhx 3a(oHoAarenbcreoi, Pocct4ilcxoil OeAepaqIn.
3,2. Onepamop cBesu uveem npasr:
3.2.1. np[ocraHaBrhBarb oKa3aHre ycnyr A6oHeHTy B cnyqae HapyaxeHhn A6onerroaa rpe6oeaHraX, npeAycMorpeHHbtx AoroBopoM, a raoKe B cnyqarx, ycraHoB,neHHbtx
3aKoHoAarerbcrBoM Poccr4fic(oil oeAepaqilu.
l.?.?. gcyu{ecrBntrb orpaHt,tqeHre or4enbHbrx AefcrBhf A60HeHra, ecnu raxre Aeilclln+ co3Aaor yrpo3y 4nn HopManbHoro SyHKquornpoBaHhr certa cBn3h.
3.2.3. Oneparop cBn3r Meer npaBo BpeMeHHo np[ocraHoBhrb AefcrBre ycnyr A6oHeHr BcneAcrBre rexHHqec(nx xeucnpaeHocrei, TexHolorxqecKux, pernaMeHTHblx r,i

peMoHTHbrx pa6or 14 ,rHbrx o6.beKTrBHbrx o6croFTenbcrB.
3.2.4. CoKpaularb nepeqeHb ycnyt nn\ npeKparhrb npe{ocraBneHhe ycnyr A6oHeHr B cfyqae HapyuJeH[r nuycnoeui AoroBopa, (D3 <O cBr3r> [nl4 uHbtx HopMarrBHblx
npaBosblx aKToB, AefcrByrou.$4x Ha repphTopu PoccAicxoh OeAepaqu[ B cQepe Tene(oMMyHiKaqni, hnA orKnnqwrb oKoHeqHoe o6opyAoBaHie A6oueHra, ecrn oHo He
hMeeTBb|AaHHoroBycTaHoBIeHHoM3aKoHoAaTeIbcTBoMnoprA(e,AeicTByloull4MHareppxTopt4l4Poccu[cxo[oeAepaq]4[,ceprr,r{nxaracooTBeTcTBn
HopMarnBHbrx Ao(yMeHToB a @epe renexourvryurxaqufi .

3.2.5.onepaTopcB'l3hnMeeTnHb|enpaBaio6f3aHHocTl4,onpeAeneHHbteoeAepanbHb|M3a(oHoM<<ocB'314>,npaBhnaMhnpeAocTaBIeH[fTe/leMaTqecK[X
h nepeAaqil AaHHbrx 14 r4HbrMl4 HopiraTnBHbrM[ npaBoBbrM]r aKTaM[ B ccpepe TeneKoMMyqnKaq[a.
3.2.6.BcB93t,lcTexHoIornqecKorHeo6XoAl4MocTb0onepaTopcB93}4MoxeTnpo[3BoA14TbpernaMeHTHo.npo$raaxrnvecxueMeponpu'THnt4MoAepH3aqh0
o6opyAoBaHnF, Koropbre Moryr noBreqb nprocraHoBr(y B oKa3aHhr4 ycayr cpbxola Ao 40.racoB B MecFLl.
3.2.7.npunpexpau4eHnltA6oHeHToMonnaTb|ycnyJ[/l4'|]4HenoraUeHhh3arqonXeHHocTl4cpoKoM6onee3(rpex)Mec'qeB,6$yBeAoMneH[
ilcnorHeH{fl o6sgarenuctg no AoroBopy, eutceo6oxgaercn nopT Ha aKThBHoM o6opyAoBaHnr,r (oMnaHr4r4, noBTopHoe BbrAe,leHre Koroporo ocyt4ecTBleerce 3a cqeT
a6oHeHra comacro 4eilcraynqeuy rapu{y.
3.2.a. B cnyqae pacropxeHun AoroBopa Oneparop cBfl3r4 r,rMeer npaao sa6paru a6oHeHrcKnf ra6elu, npu ycnoaaa, ecn,| noAKn|oqeHre A6oHeHTa ( EMAC 6btno
npou3BeAeHo 3a cqer Oneparopa cBe3r4 (6ecnnarxo).
3.3, AooHeHm o6ssaH:
3.3.1. B cflyqae Heo6xoAl4Mocil4, o6ecneqnrb Aocryn cneqnanr4croB Oneparopa cBq3l4 K Heo6xoAr4Moi xa6eruuof r4H$pacrpylfype 3AaH[f, B KoropoM npo[cxoAt4T
no,qKnoqeHhe A6oHeHra K ycnyre Aocryn? ( ceTh l4HTepHeT.
3.3.2. BHochrb Mary 3a oKa3brBaeMbre eMy ycnyfl4 r hHbre npeAycMoTpeHHbre AoroBopoM ycnyrH B nonHoM o6reMe n B npeAycMorperHsrfi ,qoroaoporrrr cpor,
caMocToFTeflbHo noAAepxuBaTb nonoxnTe/|bHblm 6alaHc cBoero nuqeBofo cqeTa, cBoeBpeMeHHo npoh3BoAt Heo6xoAr4Mbre aBaHcoBbre nnaTexr4 I cooTBeTcTBilr4 c .

AoroBopoM.
3.3.3. Llcnonb3oBarb Ann nonyqeHut ycnyr nonb3oBarenbcKoe (oKoHeqHoe) o6opyAoBaHile h nporpaMMHoe o6ecneqeHile, Koropoe coorBercrByer ycraHoBneHHbtM
loe6osaHng[/t.
3.3.4.coo6u{aTbonepaTopycB93xBcpoK,Henpeertuaoqrf60AHef'onpeXpatqeHuhcBo[XnpaBBnaAeHh'n(nnn)nolssoeaHn9noMeqeH[eM
no/fb3oBarenbcKoe (oKoHe,rHoe) o6opyAoBaHhe, a rafie 06 il3MeHeHt4r qauunu'/, (tueun, orvecrea) 14 Mecra xrrenbcrBa.
3.3.5. CoAepxarb B hcnpaBHoM cocroeHr4l4 a6oHeHrcKyro finHAn u noJrb3oBarerbcroe (orouevuoe) o6opyAoBaH6e,'HaxoArl4[ecr B noMeu]eHhlr A6osesra, a rarxe
co6nogaru npaBuna 3Kcnnyaraqtata 3Toto o6opy4oaaHun.
3.3.6. B cnyqae o6HapyxeHnn HencnpaBHocr[, A6oHeHr o6nsau o6parnruca B A6oHeHrcKr4i orAen no aApecy: r. Anra,yn. CoxaHf,, A. 7 unu no rene$oHy (3654) 26-05-05
an\ +7 978 295 05 05 14 oQopMr4Tb 3arBKy Ha ycrpaHeHile HehcnpaBHocrei B paooTe ycny0t.
3.3.7. Xano6sr Ha HeyAoB.nerBopr4TenbHyto pa6ory ycnyr!4, I cny'rae orcyrcrBl4r 3iurBKh or A6oHeHTa B coorBercrBr4h c nyHfioM n. 3.3.6. Hacrosqero AoroBopa,
yAoBnerBopeHuo He noArexar.
3.3.8. npeAnpIHt4Marb Mepbr no 3ar4nre a6oHeHTc(oro repMilHana or eor4eicrann BpeAoHocHoro nporpauuuoro o6ecneqeHnF.
3.3.9. npenqrcrBoBarb pacnpocrpaHeHhn cnaMa r BpeAoHocHoro nporpaMMHoro o6ecfie.reHlfl c ero a6osesrcxoro repMhHara.
3'3'1.0.Bb|nonHcTbr]paB[nano'Ilb3oBaHufYcnyraun!|Apyr[eTpe6oBaHhc,h3noXeHHb|eBHacToFt4eMAoroBopeuerof]puIoXeHh'X'fB'|f|o|.t{}4Xcneoreuleuoi
qacrblo HacroFt4ero AoroBopa.
3.3.11. AboHeHT He ilMeer npaBo npeAocrasnrrb cBol4 perrcrpaqroHHbre AaHHbre I naponn rperbilM nr4qaM.
3.3.12. A6oHeHT nonHocrbp orBercrBeHen 3a coxpaHHocrb cBoero napolq n sa y6utxn, Koropbre Moryr Bo3Hr4KHyrb no npxqhHe ero HecaH(qnoHupoBaHHoro
ncnorb30BaHrF.
3.3.13. A6oHeHT Hecer nepcoH€rnbHyro orBercrBeHHocru aa nn6ure AeficrBilr no/tb3oBarenei e cerh r4HTepHer, Koropbre rcnonb3yor ycnyry 

'repe3 ero nhHno cBt3t4.
3.3.14. A6oHeHT o6f,3yercr ncnonb3oBarb ycnww nlan\ o6opyAoBaHle One.pargpa cBn3r4 TorbKo re[anbHbrMr4 He npol4Bo3aKoHHbrMil cnoco6aMh I He nepeHocr4Tb Ha
Oneparopa cBF3r4 oraercrBeHHocrb 3a yqep6 nto6oro poAa, noHeceHHuri A6oresrola unm rperuei cropoxoi B pe3ynbrare ucnorb3oBaH[F r4r[ HeBo3MoxHocl4
l4cnorb3oBaHils ycnyr Oneparopa cBi3r4.
3.3.15. A6oHeHT HecdT 6peMr Marepha.nbHor n nHoil otBetcreeHHoclr4 3a orpaHrqeHnr I Marepha.nbHbte o6peMeHeH!4r, cBr3aHHbre c Bbr6opoM noceqaeuurx cailroe.
O6F3aHHocrb ocyqecrBnrrb cBe3b c AonxHoi npeAycMorphrenbHocrblo, o6ecneq[Baoqei reo6xogruyo nH$opMaqnoHHyo 6e3onacHocrb, KaK h o6s3aHHocrb sra,qerb
Heo6xoAl4MbrM ypoBHeM TexHnqecKo-uHQopMaqnoHHof ocBeAoMn€HHocrr rexnr ra A6oHesre.
3.3.16.A6oHeHTo6ggaguepeXeoAHoropa3aBHe.Aenonoceu]aTbcarTonepaTopacBF3t4(http:,,ya|tanet.ru)cqenbpnpocMoTpatagtvtellelrti
Tapu{oB[npaBnn.Bcny.]aeHapyueHh9AaHHoio693aHHocTiA6oHeHTcaMocTofTeIbHoHeceTphcKne6naronprnrnoroAnnHerot.t:reAenun
TapIQHOTO nnaHa.
3.3.17. B cpo( He no3AHee 10 (4ecaru) AHef c MoMeHTa HeBo3MoxHocr4 norb3oBaH[n YcnyraMn He no BuHe A6oHeHra, nilcbMeHHo coo6qnrb 06 sroM Oneparopy cBe3!4.



3.4. A6oseum uMeem npaao:
3.4.1. SecnpenFtcrBeHHo no.nb3oBarbcg oKa3brBaeMbrMh eMy, B paMKax HacroPu{ero AoroBopa, ycnyraMil, He Hapyuaq npaB Apyrux A6oHeHros h Oneparopa caA3n n He
co3AaBat noMex ycTol4qhBoil paooTe ceTt4 cBr3r4.
3'4.2.Ha3Ha.1aTbnocofIacoBaHhoconepaTopoMcBF3l4HoBb|ecpoKt4oKa3aHInycny|ecnnneco6nn4enneycTaHoBneHHorocpoKa6bnoo6ycIoBneHo
HenpeoAonIMof cn,lbr.
3.4.3. nonyqarb 6ecnnarHyo nH$opMaqho 06 oKa3brBaeMbrx OneparopoM cBf3r4 ycnyrax, npaB[nax x oKa3aHHrl r no.nb3oBaH[F nMt4, o raphQax Haycnyi4, a raKXe o
peKBil3fiTax Oneparopa cBf,3r4 n pexnMe ero pa6orbr.
3.4.4.HaycTpaHeHheHapyUeH[rceTncBF3t4,npon3ouJeAUIxHenoeloB[He,BconacoBaHHh|econepaTopoMcBn3hcpoKH,cy']eToMTexH[qecK[Xeogtvtoxttlei'go
HecBbtueKoHTpo'tbHl,|Xcpo(o8ycTpaHeHrnnoapexgexri,ycTaHoBneHHb|X4efcreyroqrarrauHopMaTrBHb|Ml4arrar'lrasegeparrbHb|XopfaHoB
o6ractil cgset,t.
3.4.5. Tpe6oBarb nepepactrer a6oHeurcxoil n.narbr B cBt3r4 c orcyrcrBheM ycnyr He no shHe A6oHeHTa xnx npeAocraBneHneM hx HeHa4nexau.lero KaqecrBa nph Hanxgilr4
o6pa|4eHrFA6oHeHTaBTeXHiqecKyocnyX6ynoprqepXK[onepaTopacBA3A'ecnhYcnyralenpeAocTaBnFnacb6onee48qacoB.nepepacqeTnpo'|3BoAt4TcgHaocHoBaHu
n[cbMeHHoroo6pau{eH[fA6oHeHTacnpocb6orBb|noIH'|TbKoMneHcaqIo3anep[oAoTcyTcTBl4'cB'3h,ecI,.|oTcyTcTBre(t4nl,HeKaqecTBe
6b|'|ococTopoHb|onepaTopacBq3uBcIyqa9X,ecIn[Me0Tccsafb|HapyUeHB9oneparopoMcB'l3t4cpoKoBycTpaHeHu'uencnpaeHocleh(cB5|ue2pa6ottXAHef)'
3.4.6. OTxa3arbcf, or onjrarbl ycnyr, He npeAycMorpeHHbtx AoroBopoM r npeAocraBneHHurx euy 6ea ero cornact49.
3.4.7. lA3MeHVrh nepeqeHb o(a3brBaeMhrx Ycnyt e roM '.i4cre orKa3arbcc or ycnyr, y(a3aHHbrx B npunoxeHur4 n rapn$uorr,t nnaHe K AoroBopy, nyreM 3a(noqeHlF
AOnOnHXTenbHOTO nl'|CbMeHHOTO COfraUeHilr C OnepaTOpOM CBr3l4.
3.4.8. npaBa r o6e3aHHocil4 A6oHeHTa no HacrotrqeMy AoroBopy He Moryr 6urru nepe4axsr ApyriM nrqaM 6eg nucuuesuoro npeABapurenbHoro cor,rlacrf Oneparopa
CBtl3t/|.
3.5. npu ucnonbsoaaHuu ycnye A6oHeHmy sanpeulaemcg:
3'5.1.Pa3MeU]aTb'4HsopMaqin,pacnpocTpaHeHre(oTopoforpaHhqeHo3aKoHoAaTeIbcTBoMPoccnfcKoioeAepaqrr,BToMq[cIenp3blBoB
t4H+opMaqnhocKop6nTenbHoro,yrpoXa0qero,U|eBeTHu']ecKoro,nopHorpa+rqecKoroinpoqerocoAepXaHn',rlapyanqei
3.5.2. PacnpocrpaHrrs nu$opuaqno, ocxop6nnoqyo 'recrb, AocroxHcrBo !4 AenoByo penyraqulo Oneparopa cBq3t4 u Apyrhx 460HeHroB.
3.5.3. Hapyluarb aBropcK[e npaBa Ha rH+opuaqno, pa3Meu{eHHyo B cern klHrepHer.
3.5.4. 3aHIMarbcs MaccoBof paccbrnKof, He 3anpolueHHof aflpecaroM, coo6u{eHhf KoMMepqec(ofo, ar[TaqhoHHoro I nHoro coAepxaH'|r (cnaM paccbnKa).
3.5.5. KoMMep,reckoe ncnorb3oBa{t{e ycnyr nyreM r4x nepenpoAaDK4 c qenbD nony'reHh9 npu6brnr4.
3'5'6.ocyU4ecTBnqrsn}o6steAercTBl4c,TaKneKaK:DoS-aTaKh,reHepaqh9napa3hTHororpasura,snygnrn.,(oTopb|eMoryTnp[BecTrKHapyeHno
cerh onepaTopa r pa6orbr Apyr[x A6oHeHroB.
3.5.7. ny6nIxoBarb r4nil nepeAaBarb nm6yo IH$opMaqha rIh nporpaMMHoe o6ecneqeHile, Koropoe coAepxl4T B ce6e KoMnborepHbre "B14pycbr".
3-5.8.np}4ycnoBvupa3Meu{eHh9r4HsopMaqinonucauuofBnyHKTe3.5HacTofqeroAoroBopan(in')coBepUeHueAefcTBl4ionucaHHb|XBnyHXTe3.5onepaTopcBf3
BnpaBe npnocraHoBr4Tb oKa3aHre ycnyr. npu 3ToM onepaTop cBn3n hMeeT npaBo yAan[rb, orpeAaKrhpoBarb nn[ 3axpbrrb np6yro uHsopMaqno B nn6oe BpeMg no cBoeMy
ycMorpeHho.
3.5.9. l4cnonb3oBarb Ka6e/rb, nponoxeHHbri or o6opyAoBaHhr Oneparopa cBn3[ Ao cBoero oxoHeqHoro ycrpoficrBa, B rl4qHbrx qenfx, nepeAaBarb B 3Kcnryaraqho l4,lx
apeHAy rperb[M tll4qaM 

4. noptAoK paca{eroB

4.1.AocTynKaKKycnyraMBqe/|oM,raruxno6oinX'{acT!4npeAocTaBnFeTc'Tonb(onpnnoIoXuTenbgotu6alaHcenxqeBorocqeTaa6oHeHTa(nptatrarttvnunoluoi
cyMMbr exeAHeBHo[ a6oHeHrcKof nrarbr B Ka.neHAapuoru uecrqe). ExeAHeBHac a6ouesrcras nrara B Ka.neHAapHoM Mecsqe onpeAenqerc9 no $oprayne: EAn= Tn/(q, rAe
EAn - exeAHeBHas a6oHesrcxan n.nara B xaneHAapHoM Mecnqe, Tn - Tap!4$Hbrf nraH, Bbr6paHHbri A6ouesrou, (4 - KonhqecrBo K€ueHAapHbrx Auef uecnqa.
4.2.Bcerapnstr,ycTaHoBneHHb|eonepaTopoMcB93|4'ABnA|oIcAoKoH,]aTenbHoiqeHof,T.e.BK.n0qa0Tgce6ngcec6oputl,tHtUloIt4yTBep)<'qeHHb|e3aKoHoAaT
Poccuilcxofi cDe4epaqrr.
4.3. 14H+opMaqhr o reKyu{r4x raph$ax pa3Merqaercf, Ha oS}iquanbsora cailre Oneparopa cBr3r4 htto://valtanet.ru.
4.4. Cl4creMofr yqera AeHexHbrx cpeAcrB Ha cqery A6oHeura rerrercr 6[nr[HroBar cncreMa Oneparopa cBF3r4. Oneparop cBn3x n A6oHeHT npn B3anMopac']ere 6epyr 3a
ocHoBy AaHHbre 6nnnnnrogoh cncreMbt oneparopa cBf,3r4.
4.5.onnaTaycnyronepaTopacBs3rnpoh3BoAl,lrcnnoaut6opyA6oxegra:pac.rerHst[c.]eTonepaTopacB93H,nIaTeXHbtfrepmrlalcaMoo6cnyxnBa
cBn3[ no aApecy: r flAra,yn. coxaHf,4. 7.
4.6. Onnara ycnyr ocyr4ecrBnrercr e poccuficrnx py6nnx e coorBercrBr4r4 c sur6pauHurrvr A6oHeHToM Tap[QoM x (hn[) Tap[QHbrM nnaHoM A.nr onnarbr ycnyr
4.7.onepaTopcBF3,locTasnFeT3aco6ofnpaBon3MeHRTbcnoco6unopnAoKpacqeToBgaycnyrl4HTepHeT,B3aB}4cl,lMocTl4oTXapaKTepr4cTHxt,lcnonueyetrao
crcTeMbt.
4.8. t1H$opMar.$4to 06 r43MeHeHucnoco6a i nopeAKa pacqeroB 3a ycnyrh Oneparop cBf3n o6r3yercr pa3Mecrnrb B nyHKTe ofnyrKnBaHhq a6oHeHros no aApecy: r. fnra,
yn. CoxaHr, A. 7, a rap{e Ha o$[qhanbHoM cafTe Oneparopa cBr3r4 hup://yaltanet.ru.

5. npeKpaqeHxe Aocryna K Ycnyre

5.1. Oneparop cBq3h BnpaBe npeKpar[rb gocryn A6oreHra (a( K ycnyraM B qenoM, rax n x ap6oil t4x qacrr 6ee npe4eaprrenbHoro npeAynpex4eH[fl npt4 orcyrcrBr'h
floroxhre.nbHoro 6anaxca.ll'|qeeoro cqera 46oreura. Karoro-nr6o yBeAoMneHhc 46oHeHTa o npeKpaqeHhh Aocryna K ycryraM He npon3BoAr4rce.
5.2. Oneparop cBf,3n BnpaBe npeKparnrb Aocryn A6oHeHra xax x Ycryrau B qeroM, ra( r K no6ofi r4x qacr[ 6e3 npeABap[TenbHoro yBeAoMreH[e fl46o c
npeABapnrenbHbrM yBeAoMneH[eM B cnyqae HapyueHhf A6oHeHToM npaBnn 14 HopM no.nb3oBaHtt ycnytaM.u, r43roxeHHbrx B Hacroru]eM AoroBope, BKnOqag Bce ero
npt4noxeHne u AononHeHHs.

6, OrpaHur{eHne orBercrBeHHocTu

6.1. Oneparop cB.n3h He Hecer orBercrBeHHocrb nepeA A6oHeHToM 3a HercnorHeHne unx HeHafnexau{ee rcnorHeH[e nM cBol4x o6f3arenbcrB no oKa3aHl4o ycnyr cBF3l4
noHacTo9I4eMyAoroBopy,ecInTa(oeHeucno,|HeH[e[IhHeHaAIeXaU.|ee[cnoIHeHheo6qgareIscrgnpo}|3otx,1onoghHeA6oHeHr
A6oHeHroM ycnoeril Hacronr4ero AoroBopa, nu6o BcfieAcrBr4e geilcrann HenpeoAonxMoi ct4nbr.
6.2. Oneparop cBr3[ He Hecer orBercrBeHHocrb 3a nepepbrBbt B pa6ore aKThBHo[o o6opyAoBaH[r Ceril csr3l4 Oneparopa cBr3l4, Bbr3BaHHbre npeKparqeHreM noAaqn
3reKTpoSHepruI B AoMe pacnonoxexnn o6opy4oaaHil9 Oneparopa cBf,3l,|.
6.3. Oneparop cBR3[ He Hecer orBercrBeHHocrb 3a nepepbrBbr B pa6ore o6opyAoBaHils Cerl4 cBr3r4 Oneparopa cBn3r4, csr3aHHbre c [3MeHeHueM arnaoc$epuurx n
ronorpa$HqecKux ycnoauil, Brrqrcu{rx Ha KaqecrBo ycryr
6.4. Oneparop cB93il He Hecer orBercrBeHHocrb 3a orcyrcrehe :a.naor or A6oHeHTa, cBa3aHHbrx c HenoryqeHheM ycnyr no npil']ilHaM TexHhqecKoro xapaKrepa.
6'5.onepaTopcBn3r4HeHeceToTBeTcTBeugoctusaao6utepacXoAb|A6oHeHTah.'ll4TpeTbnxnA\AA|4yu.1ep6,xoropstituoxer6slruHaHeceHA6oHeHTyI[1peTb[MI[qaM
BC.neACTBt4e hcnon b3OBaHUg nM ycnyln.
6.6,onepaTopcBF3IHeAaeTHrxax}|XrapaHT,|i,9BHb|Xl,l'll4He9BHb|X(BToMqxcnerapaHIuxco6nrgeunnnpaBnI]1npl,|roAHocT
n106bre roBapbr, ilHSopMaqn|o uycnyrA, nocraBrfleMbre qepe3 t4HrepHer.
6.7.onepaTopcB93uHeHeceToTBeTcTBeHHocTh3acoAepXaHne[H$opMaqh[,nepegaeaeuoirnonyvaeuofA6oHeHrou,3ancMp!teHheMco6creeF|Hoi}4HsopMaqtu
Oneparopa cBq3l4.
6.8.onepaTopcBf3nHeHeceToTBeTcTBeHHocT}|l4HeBo3MeU{aeTy6b|TKl4,Bo3Hl4(|ll[eBcIeAcTBieHecaHKqhoHl4poBaHHoroAocrnaTpeTbl4Xnq
A6oseura r x ruSopuaqnr o IuqeBoM cqere A6osesra (nornr, napons r Apyrofi ru$opuaqnr).
6.9.onepaTopcB'3hHeHeceTnp'Mytol4'lt4KocBeHHyooTBeTcTBeHHocTb,cBf3aHHy|ocp|4cKaMr[cnonb3oBaHi'(aKhX6bFToHn6b|'loycnyronepaTopacB'3t4,aTa|ec
HeBO3MOXHOCTbIO r4X hcnOrb3OBaHh9.
6.10. Oneparop cBF3[ He Hecer orBercrBeHHocl4 3a KaqecrBo npeAocraBneHilr ycnyr, ecn{ Ka6erbHaq nnHl4F noAKnlo']eHnF o6opy4oeaHnn A6oHeHTa c o6opyAoBaHneM
Oneparopa cBn314 6brna:
- BbtnonHeHa (nporoxeHa, noABeueHa) caMhM a6oHeHroM r4rh ApyrnMx nhqaMn;
.eutnonxeHa(npo-,]oXeHa,noABeUeHa)cucnonb3oBaHneMKpenneH['Ka6eIFKMaqTaM,crofrala,cTon6aMpacno,noxeHHb|XHaKpoBneagaultf,$aca3oB,Teppl4Toph
npilHaAnexau4r|M qacTHbrM nilqaM t4Ih opraHu3aql4f,M, Ha pa3MeqeHi4e koTopErx He nonyqeHo nIcbMeHHoe pa3peujeHl4e BnaAenbqa.
6.11. Oneparop cBf,3t, He Hecer orBercrBeHHocr[ 3a yqep6, HaHeceHHbrF A6oHeHTy B pe3yrbrare AercrBxq nporpaMMHbrx npoAyKToB, nonyqeHHbrx A6oHeHToM B

pe3yn brare nony,{e{nq yc ny I
6.12. Oneparop cBn3i He Hecer orBercrBeHHoci4 3a KaqecrBo npeAocraBnreMbx ycnyf B cny'rarx t4cnonb3oBaHuf A60HeHToM Heceprl4*|4qipoBaHHoro o6opyAoBaHxr.
6.13. Oneparop cBq3r4 He Hecer orBercrBeHHocrn 3a Ka'{ecrBo, Hacrpofir<y u pa6ory xcnonb3yeMoro A6oHeHloM nporpaMMHoro o6ecneqeH[n, a rap(e np!4 HeBepHof
racrpofixe A6oHeHToM nporpaMMHoro h rexHrqecKoro 06ecneqeHilt Aocryna ( cerI LlHrepHer.
6.14. Oneparop cBq3[ He Hecer orBercrBeHHocrh 3a npnnoi nnn xoceeHHuri yqep6, nonyrexrurm a pesynurare ourr6or, yrparbr AaHHbrx, 3aAepxeK e pa6ore rnn
nepeAaL{e AaHHblx.
6'15.onepaTopHeHeceIoTBeTcTBeHHocTt,13anepepb|Bb|BoKa3aH'4l4TeIeMaThqec(,4XycnytcaA3A,cBc3aHHb'ecH[sxoitexuuqecKoiocBeAoM-neHHocTsa6ogenla
(Bb'KlroqeHtaeM ceTeBofo rHrep$eilca, HenpaBnrbHbrM14 xacrpofixaun o6opy4oeaun n nporpaMMHoro o6ecneveHnn u r.g.).

7. Oopc-Maxop

7.1.cTopoHb|ocBo6o4qaoTc9oToTBeTcTBeHHocTh3ano'lHoe[niqacTiqHoeHencno.nHeHIecBot4Xo6'3aTenbcTBnoHacTo9t4eMyAoroBopy'ecInTaKoe
FBt4,,locbcneAcTB[eMo6cronrenscteHenpeoAon[Moicinb|,Bo3Hl4Kllll4Xnoc.fe3aMnqeH[fHacTo'qeIoAoroBopaIKoTopb|ecTopoHb|HeMoI/lt4HhnpeABl4AeTb,H
npeAorBpar[Tb pa3yMHbrMt4 [4epaMn.
7.2'o6c1o9renEcrBaMiHenpeoAolut"toict,ytutcTopoHb|co|nacAr''ucbciTaTb:
geicrsnn'aKTb|Teppopt43Ma,3a6acToB(}4,cooTBeTcTByo|414eTpe6oBaHh'M3aKoHoAaTenbcTBa'aKTb|qeHTpanbHblxop[aHoBrocyAapcTBeHHo
cATya4AA,o6.bFB'|eHHb|eynoIHoMoqeHHb|M'4KoMneTeHTHblMl4opraHaMnrorAapcTBa,peueHr,i'inpeAn[caH[fTcXt4XcK'ynpaBn9K}ll{X
noueqeHui,l43AaHHbleBTeqeHhecpoKaAefcTBl4'AoroBopa,aTa0(eiHb|eo6cTo'TeIbcTBaHaXoAnqrec'BHepa3yMHoroXoHTpon'lcTopoH,sToMrcIe
MarncTpaIbHb|XKaHaJ|oBcB'3l4,HaXoTopb|x6a3upyeTcaoKa3aH[eycny',He3aKoHHbEAercTBt4FTpeTb'4X,nhq(xpaxta,noape
[nnHenpaBoMepHoe6ea4efcrareTpeTbxXn.4q,HenoIaAKi,Bo3Hhl(t!reeHecerei[n[pecypcoBonepaTopa,HaBo3Hl4KHoBeHneta4eicrele
noBrl4nrb pa3yMHbrMh MepaM[, B Myqae, ecr-lr4 yKa3aHHble o6crorrenucrga npnMo noarhrrrl Ha Bo3MoxHocrb BbrnorHeHr4s o6ngarenucre CTopoH no AoroBopy (Aalee -
"Sopc-Maxop ").
7.3. B cnyqae Bo3Hr4KHoBeHiln ,rpeseuruaiurx craryaqnil, o6rnenexHurx ynonHoMoqeHHbrMr4 (oMnereHTHbrMx opraHaMh rocyAapcrBa, Oneparop cBe3r,r B npaBe He
r,rH$oprr,rnpoaaru 46oHeHTa o Bo3H14KHoBeHt4!r upeaaurvafi Hoi O4Tyaqrr.
7.4. B cnyqae Bo3Hl4KHoBeHue o6cronrenucrs, onpeAeneHHbrx n. 7.2. Hacroeulero AoroBopa, CropoHa, noABepruaqcg ltx aosAeficrano, AoIxHa HeMeA.neHHo c noMorqbro
nrc6bx AocrynHbtx cpeAcrB yBeAoMl4Tb o raKhx o6croFTe.nbcrBax Apyro CTopoHy B MaKcuMa.nbHo cxarbrf cpoK, HanpaBhrb nr4cbMeHHoe yBeAoMneHue o HacrynreH'rt4
Ta(!4x o6croFTe-nbcrB Ganee - <coo6u{eHIe o Qopc-MaxopHblx o6crof,TenbcrB€x>).



7.5.Coo6qeHueosopc-MaxopHb|Xo6cTo9TeIhcTBaXAo'|XHocoAepXaThhcqepnh|Ba0qy0iHsopMaI.{l4toonpupoAeo6cTo9Te.nbcTBHenpeoAonhMoicl4b|'BpeM9nX
HacryntfeH[q u oqeHKy Ax BtA9HAA Ha Bo3MoxHocTb cTopoHhr BhrfloIHgTb cBou o6r3aTelbcTBa no AoroBopy I Ha noptAoK hcnorHeHhfl o6F3aTenbcTB no AoroBopy, B

clvqae ecnfl 3To Bo3MoxHo.
7.6'Kor4agefcrBieo6cTo'TeIbcTB,onpeAeneHHbxn.7.2.HacTo'qeroAoroBopa,nphocTaHaBn]48aeTc',cTopoHa,noABepruJaFc8xXBo3AecTBh0'
Ho B rlo6oM c,nyqae B cpoK He no3AHee 24 (ABa,qqarh qersrpex) qacoa c MoMeHTa, (orAa CropoHa y3qana $nA AorxHa 6bna y3Harb o npeKpauleHrh yKa3aHHbrx

o6croFTenbcrB, nIcbMeHHo yBeAoMt4Tb nport4BononoxHyo CTopoHy o6 nx nperpaqeHnn.
7-7- Hannqne n cpox geicrsns o6crontenuctB HenpeoAonuMof chnbr AonxHbr 6brrb AonxHbrM o6pa3oM noATBep4qeHbr ynorHoMoqeHHhtM KoMnereHTHbrM optaHoM
rocyAapcrBa.
7.8. 8 cny.rae, ecnh CropoHa, noABepruaFcs geficrarn o6crogreascte Henpeogolrlroil cr4rbr, He HanpaBilT hrh HecBoeBpeMeHHo HanpaBhr yBeAoMneHhe o..$opc-
uaxopt.lstio6cToqTeIbcTBax,Xax3ToonpeAeIeHon.7.3.HacTonqeroAoroBopa,TaKa'cTopoHaInUaeTcFnpaBaccb|,naTbcgao6cloqlelu
KaK Ha ocHoBaH!4e gnn oceo6oxq4eHl4n or orBercrBeHHocrh 3a norHoe hrn qacrhqHoe HeucnorneH[e cBot4x o6t3arenbcrB no HacroFu]eMy AoroBopy.
7.9. B cnyqae HacrynneH[r o6croqrerbcrB, onpeAereHHbrx n. 7.2. Hacrof,u.leJo AoroBopa, cpoK BbrnorHeHt4e o6r3arerbcrB CTopoHaM!,r no HacronqeMy AoroBopy
npoAneBaeTct coorBercrBeHHo BpeMeHil, B TeqeHne Koroporo AeucrByrcT TaKue oocroFTerbcrBa.
7.10. B cnyqanx, korAa B pe3ynbrare geilcranR o6cronrenucre, yKa3aHHhrx B n. 7-2. AoroBopa, CTopoHbr He 

'|Menr 
Bo3MoxHocfl4 gogo6Hognru BbrnorHeH[e cBor4x

O6F3arenbcrB no AoroBopy, nD6ar CTopoHa 14Meer npaBo pacroprHyrb HacroFr4i4il 4oroBop B oAHocropoHHeM nopFAXe.

8. l43MeHeHxe ycnoB1ffi, cpoKx Aeilcrsua goroeopa.

8-1. AoroBop Bcrynaer B cr4ry c MoMeHTa BbrnorHeHt4c CTopoHaMn aKqenra AoroBopa:
a) noAn14caHne AaHHoro AoroBopa;
6) onnarbr cro'|MocTt4 noAKroqeHnq I BHeceHile a6oHeHTcKof nfiarbti
g),Halurrn y A6oHeHTa nuHrh cBn3[ oneparopa cBn3t4.
8.2 .{oroaop Bcrynaer B ct,tny c Aarbr ero noAnhcaHhe r 4eilcreyer Heonpe,qeneHuurfi cpor (6eccpovrsri).
8.3. A6oHeHr BnpaBe B no6oe BpeMq B oAHocTopoHHeM nopsAxe pacToprHyTb AoroBop nph ycnogvr onraTbr r.,tM noHeceHHbrx OnepaTopoM cBF3t4 pacxoAoB no oKa3aHl4n
eMy Ycayr.
8.4. Hacronu{[fi AoroBop Moxer 6brrb pacroprHyr B oAHocropoHHeM nopeAKe npu HacrynneHnu cneAyotqr|x ycnoBui:
a) HapyueHre A6oHeHroM ycnoBhh Hacroeqero AoroBopa;
6) He [cnonBoBaHne ycnyru Aocryna K cerh nHrepHer Oneparopa cBg3r,r B TeqeHre 6 (uecrx) MectqeB;
e) orxa: o4rofi r43 cropoH or rcnonHeHnF Hacrott4ero AoroBopa.
8.5. lipra pacropxeHuu Hacroer4ero AoroBopa no ocHoBaHrF yKa3aHHoMy e n. 8.4.6, Hacronuluil AoroBop pacropraercs B reqeHhe oAHoro AHq 6e: yae4ouneHut A6oHeHra.
PerhcrpaqIoHHbte u 6xHaHcoBbre AaHHbre yAanForcn. B 4ansuefiureM noA(noqeHxe ocytqecrBrFercn Ha 06r4l4x ycnoBt4Fx-
8.6. CTopoHa, Bbtcrynaloular ilHilqilaropoM pacropxeHhF AoroBopa no n. 8.3.a n 8.3.8 o6r3aHa nncbMeHHo He no3AHee qeM 3a 5 (nFrb) t(aneHAapHstx 4uefi yBeAoMt4rb
KoHrpareHTa nocpeAcrBoM QaKca, o6brqHofi (KyplepcKof) noqrof. B cnyqae yKa3aHif A6oHeHToM npu Perucrpaqlh HeBepHoro HoMepa QaKca utt[ noqroBoro arqpeca,
pacropxeHhe AoroBopa npo143BoAt4rcc B reqeHile 5 (nrrr) KaneHAapHbrx AHei c uor'rexra cocraBneHre OneparopoM cBn3,| yBeAoMneHile o pacropxeHhr AoroBopa.
8.2. 4bficrarae 4oroBopa Moxer 6b|Tb npr4ocraHoBreHo no nncbMeHHoMy 3af,BneHro A6oHeHTa B cnyqae cAaqn B HaeM (noAHaeM), apeHAy (ry6apeHAy) noMel4eHt4t, B roM

'rilc.ne xlroro noMeu{eH[c, B KoropoM ycraHoBneHo o6opy4oeauue, Ha cpo( ,qe[craun AoroBopa raXma (noAxaiua), apeH4sr (cy6apeH4st). c HaHxMareneM
(nogHaumuarenervr),apergaroporvr(cy6apeH4aropola)notueqeHrn,BkoTopoMycIaHoMeHoo6opy4oear"rrae,
rrafrua(no4Ha[r"ra)'apeH4sr(cy6apexgul)cBb|AeIeHreMA^A3rAxqeneiroroXeyHhKanbHoroxo4an,qeurr$n<aqHn,qTo6smestgenexnph3aKnqeHhh
Aef crBue (oroporo npilocraHaBnnBaerct.
8.8.EcnuA6oHeHTyTpaTnnnpaBoBna4eHr4Fi-nhnon53oBaH[FnoMe|4eHneM,BXoTopoMycTaHoBIeHono-I|b3oBaTe.nbcKoe(oxoevuoe)
npeKpatqaeTcf.|1pr,rsrorraonepaTopcBn3r,gBnF0ul9|icncropoHoi3ToroAoroBopa,norpe6oeaunoHoBoroBnalqenb|
3aKJ-lroril4Tb c H14M AoroBop.
B cnyqae ec-nr B yKa3aHHoM noMet{eHln ocranncb npox[Barb qneHbr ceMb[ A6oseura, AoroBop nepeoQopMnrercf, Ha oAHoro l43 Hr4x c nhcbMeHHoro cornacxn Apyrux
coBepuleHHo/leTH14x qneHoB ceMbh, nocTonHHo 3aper[cTpt4poBaHHbrx B sToM noMel4eHIr'1.
8'9.oneparopcB'l3l4hMeeTnpaBoHaralleHeHre/4ononHeHieAoroBopaBoAHocTopoHHeMnop9AKenyTeMony6luroeauunHoBoroAoroBopaHacarTeoneparopacensu
BMecTaXo6cnyxuaaunnA6oxeHrog,HeMeHeeqeM3a10KaIeHAapHbtXglei4o4arurBcrnIeHunecltlyuoaoiBepch}4AoroBopa.npoAonxeHnenonb3oBaHnFycnyraM
nocne BcrynreHnn uoeofi pe4axqnr AoroBopa B o4ny, paccMarphBaerct KaK corracne A6oHeHTa c BHeceHHbtMt4 l43MeHeHhFMt4. Ecnn Mn A6oHeHTa Henpr4eMleMbt KaKle-
ar6o ur:rrlbsesnA hlhnu AononleHrfl, oH ilMeer npaBo npeKparnrb no/rb3oBaHhe ycryraMn, nlcbMeHHo yBeAoMt4B o6 arou Oneparopa. Onnara A6oHeHToM ycnyr
npeKpaqaeTcf c AaTbr npleMa onepaTopoM yBeAoMreHr'le o npeKpaqeHux nonb3oBaHrlf, ycnytaun.
8.10. PacropxeHue Hacrorrqero AoroBopa He ocBo6ox(4aer Cropor]sr or orBercrBeHHocr[ 3a ero HapyueHhe.

ONEPATOP CBfl3I4
OOO (FflTAHET>

9. loprArqecKlre aApeca !{ peKBr,r3rirrbr cropoH.
AEOHEHT

toptrAxcec{xi alpec: 298635, Pecfiy6nflKa KpbrM, t. t1nra, yn. CoxaHA, 7

noqroBbri aApec:298635, Pecny6nuKa KpbrM, [ gnra, yn. CoxaHg,7
re^.+1 (365 4) 32-7 7 -26,

SaKc +7 (3654) 23-14-00
TexHuqecKar noAAepx(a: Mo6. r7(978) 295 05 05 rop. +7 (3654) 26{545
plc 4o7o281064L780000072 B PHKE 6aHK (nAO) r cuM$epononb
BrlK 043510607
dc 30101810335100000607
rlHH 9103003384
Knn 910301001
orPH u49102032661

Cepxil aoMep

KeM BbrAaH nacnopr

Aara abrAaex nacnopra

AApec perxcrpaqxx (nponrcxa):

HaceneHHbri nyHffi

feHepa^bHbri Atrpefrop C.A. AHroHoB AApec noAMGeH6:

HaceneHHbrt rryHn

KoHTafiHbrI reneSoH

TapxSHbrt

nqAnxcb


